["ocynapcTBEHHOE GHOPKETHOE YUpEeXeHWe 34paBooxXpaHeHns roposa Mocksbl
«MOCKOBCKUIA K/IMHWYECKUIA HAyYHO-MPaKTUYeCKNin LeHTP nMmeHn A. C. JlornHoBa
JenapTamMeHTa 34paBooxpaHeHnsa ropoga MockBbl»

(FbY3 MKHL, umeHn A. C. lornHosa A3M)

MPMNKAS

2026r. Ne

O6 yTBepPXAEHUN MONOXKEHNSA

0 NOpsAAKe opraHu3aumm paboTbl MO PacCMOTPEHUIO
obpawieHunii rpasogaH B FbY3 MKHL],

nmeHn A.C. lornHosa [j3M

B cooTtBeTcTBUN ¢ DepepanbHbIM 3aKOHOM P® oT 02.05.2006 1. Ne 59-®3 «O nopsaake
paccMoTpeHns obpalleHunii rpaxgaH P®» n B Lensax yCTaHOBNEHUSA eAUHOro nopsjka
paccMOTpeHMs o6palleHnid rpaxjaH W COBepLUeHCTBOBaHWA paboTbl ¢ obpaLleHUsMM
rpaxgaH B N'bY3 MKHL, nmenun A.C. NlornHosa 3M (ganee - LleHTp)

NMPNKASBIBAIO:

1. YTtBepauTb [lonoxeHne 0 nopsgke opraHusaumm paboTbl MO PacCMOTPEHUIO
obpauwieHnii rpaxaaH B F'bY3 MKHL, nmenn A.C. lornHosa A3M (MpunoxeHue).

2. Ha3HauuTb OTBETCTBEHHbIM 3a BefeHWe [enonpou3BOACTBA MO 0b6palleHUam
rpaxkfaH n.0. HayanbHWKa oTaena genonponssoncTea 3sepesy M.A.

3. Mpukas ot 19.05.2023 r. Ne 05-19/15 «O6 yTBEpPXAEHUM NOpsALKA pacCMOTPEHUS
obpauweHnii rpaxgaH B BY3 MKHL, wumenHn A.C. JNloruHoBa [3M» cumTaTb
yTpaTuUBLLUKUM CUNY.

4. KOHTpO/b 3a UCMOJIHEHWEM MpUKa3a BO3NI0XKUTL Ha rnaBHoro spayva J/in N.A.

AvpekTop MN.E. XaTbKoB



MPUNOXEHNE K NPUKasy
bY3 MKHLL nmeHn

A.C. JlornHosa ;3M /
oT 2Qlir. NeP/dH'f

MonoxeHwne
0 nopsgkKe opraHmsauun paboTbl
Mo pacCMOTPEHMIO 0bpaLleHnii rpaxkgaH
B 'BY3 MKHL, nmenn A.C. JlornHosa 4 3M

1. O6LIMe NONOXKeHWS

1.1. TonoXeHne 0 NopsiaKe opraHn3auuy paboTbl MO PaCCMOTPEHMIO 06PALLEHNIA TpaXkaaH
B [ocyfapCTBEHHOM OGHOKETHOM YUpexaeHUn 3apaBooxpaHeHns ropofa MockBbl «MOCKOBCKWiA
K/IMHUYECKNA  Hay4HO-MpakTUyecknii  UeHTp wumeHn A.C. JlornHoBa [enapTameHTa
3fpaBooxpaHeHnsa ropoga Mocksbl» (ganee - N'bY3 MKHL, umenn A.C. JlornHosa [3M, LieHTp)
onpesenseT NOpPsAAOK OpraHM3auuMy pacCMOTPeHUs 00palLeHNin rpaxxaH, BKIKYas opraHu3auuto
NIMYHOTO MpuemMa rpaxiaH, KOHTPOb COBM0AEHNS MOpsAKa pacCMOTPEHNA 0OpaLLEHNIA rpaXKaaH.

1.2. MMonoxeHve pa3paboTaHO B COOTBETCTBUM C PefepasibHbIM 3aKOHOM 0T 21.11.2011
No 323-d3 «O6 OcHOBax OXpaHbl 340p0Bbs rpaxkaaH B Poccuiickoin ®Pefepayun», ®egepasbHbIM
3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke pacCMOTPeHUs 06paLLeHnin rpaxaaH Pd».

1.3. PaboTHUKM LleHTpa, OCyLLecTBAsOLLME PacCMOTpeHWe 06palleHuini B COOTBETCTBUN C
NX OO/MKHOCTHLIMW WHCTPYKUUAMW, MOPYYEHUAMU HeCcyT YCTaHOB/IEHHYHO 3aKOHOZATe/lbCTBOM
Poccuiickoin ®efepauuy NepcoHasbHY OTBETCTBEHHOCTb, B TOM YuC/ie 3a OOBEKTUBHOE,
BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHWe 06palleHuid, [OCTOBEPHOCTb CCbIIOK Ha
HOPMaTMBHbIE NPaBOBbIe aKTbl.

1.4. [enonpoun3BoACTBO MO 0OpaLleHMsIM OCYLLECTB/ISETCA OTAENIOM [e/0npoun3BoACTBa
Y3 MKHL, nvenn A.C. JlornHosa 3M.

15. PaboTHMKM LleHTpa, OCyLLeCTBASIOWYME pacCMOTPeHUe obpalleHunid, obecneymBaroT
06paboTKy MepcoHa/IbHbIX aHHbIX 00PATUBLUMXCA rPaXiaH B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM
Poccuiickoin deaepaunt 0 NePCOHa/bHbIX AaHHbIX.

16. PaccMOTpeHVIO MoA/iexar MNMCbMeHHble 00palleHWss Ha rocyfapCTBEeHHOM f3blke
Poccuiickoin degepaumMm - PYCCKUA  A3blK. [MCbMeHHbIe 06palleHnsl, COCTaBfiEHHbIE Ha
NHOCTPaHHOM A3blKe, paccMaTpuBaroTCa NPV HaIMYMM HOTapuasbHO 3aBepeHHOro nepesofa Ha
PYCCKUIA A13bIK.

2. TlopAfoK MHMOPMUPOBAHUA TrpaxkiaH
06 opraHmsauMm paccmMoTpeHus obpalleHnii

2.1. TMuncbMeHHble 06paLleHns C JOCTaBKOM MO MOYTe MM KYpPbepoM HanpasfistoTca Mo
noytosomMy agpecy N'bY3 MKHL, nmeHn A.C. JlormHosa A3M; 111123, r. Mocksa, LiOocce
OHTY31acToB, oM 86, cTpoeHue 6.

2.2. Agpec TbY3 MKHL, umenn A.C. JloruHosa O3M [nf caMOCTOATE/IbHOW nogaum
MMCbMEHHbIX ObpaweHmin: 111123, r. MockBa, wocce 3HTy3nacToB, Aom 86, cTpoeHue 6 (5
aAMWHUCTPATUBHbIN Kopnyc, 13Tax, KabuHeT 102).

Pexxnm npriema obpaLLeHuii:

noHedeslbHUK - nATHKUUA - ¢ 08.00 go 17.00;

06efieHHbIN nepepbiB - ¢ 12.00 go 12.30.

2.3. O6palleHns B (hopMe 3M1eKTPOHHOro A0KYMEeHTa MOryT OblTb Hanpas/ieHbl Yepes
3/MIEKTPOHHYIO MpuemMHyto [lenaptameHTa 34paBooXpaHeHus ropofa MOCKBbI MyTeM 3arofiHeHus
crneumanbHo  (opMbl  Ha  ouumanbHOM  caiTe  [enaptameHTa B MH(OPMAaLMOHHO-
TeNeKOMMYHMWKaLNOHHON ceT «HTepHET» (aanee - ouumanbHbli caiT) https://www.mos.ru/.


https://www.mos.ru/

2.4. VIH(opMupoBaHWe rpaxgaH O (akTe MOCTYMN/IEHNA OO6palleHns, ero BXOAALLMX
PEruCTPaLMOHHbBIX  PEKBM3UTaX, HaUMeHOBaHWW CTPYKTYPHOro nofgpasgeneHus  LleHTpa,
OTBETCTBEHHOIO 3a ero MCMoNHeHWe, OCYLLECTBIAET OTAEN AeN0NpOou3BOACTBA N0 TenedoHy
8 (495) 304-30-35:

noHedeslbHUK - nNaTHMUa - ¢ 08.00 go 17.00;

06eaeHHbIV nepepbiB - ¢ 12.00 go 12.30.

2.5. TMopsgok npvema 0OpalleHWin rpaxgaH W rpauk JIMYHOrO npuema rpaxaaH
pa3MeLlalnTca  Ha MH(OPMaLMOHHbLIX CTeHAax W Ha oduuuaibHoM caiite LleHTpa B
MH(OPMaLVOHHO-TEIEKOMMYHUKALMOHHON ceTU VIHTepHeT.

3. Mpuném n pernctpaums obpatleHms

3.1. MepBuYHas 06paboTKa 06paLLeHWiA, MOCTYNatoLLMX NO NoyTe PP, BKIKOYAET NPOBEPKY
NpaBWIbHOCTU  aipecoBaHMA KOPPeCnoOHAEHUUN, BCKPbITUE KOHBEPTOB, MPOBEPKY HaMyums
yKa3aHHbIX FPaXAaHWHOM BMIOXEHUWA WM NpUAoXKeHWi. MocTynaiowme B LIeHTP NUCbMeHHbIe
obpallieHns NPUHMMAOTCA OTAENOM  [efIONPOM3BOACTBA U MepefatoTcs Ha  pacCMOTPeHue
YMNOSIHOMOYEHHbIM OTBETCTBEHHbIM /IULLAM.

3.2. B yenax obecneyeHns 6e30nacHOCTY Npu paboTe € MUCbMEHHbLIMU 06PaLLEHUAMU OHK
nogsiexxar 06s3aTe/lbHOMY BCKPbITUIO U MpeABapuTesIbHOMY MPOCMOTPY paboTHMKamu OTAena
Jenonpou3socTsa LieHTpa.

B cnyyae BbIsiBNIEHUS OMACHbIX UM MOLO3PUTENbHBIX BIOXEHWI B KOHBEPTE (baHaepony,
Nocbl/Ke) paboTa ¢ MMCbMEHHbIM 06palLieHeM MPUOCTaHABIMBAETCSA 0 BbIACHEHUS 0OCTOATENbCTB
M NPUHATUSA COOTBETCTBYIOLLENO peLleHns pyKoBoauTenem LieHTpa nav ero 3aMecTuTeNisMu.

MouToBblE KOHBEPTHI (MaKeTbl), B KOTOPbIX MOCTYNalOT 00paLLeHNs, COXPaHATCA BMeCTe
C obpaLLeHMAMU.

KOHBepTbl C MOMETKOM «/IMYHO PYKOBOAWTENIO» He BCKPbLIBAKOTCA U MepesatoTcs
OTBETCTBEHHOMY [O/DKHOCTHOMY /ALY A/19 PACCMOTPEHUSA W MPUHATUA PeLLeHns 0 ero LoKaje
AnpekTopy LieHTpa.

3.3. B cnyyae ecnim obpalleHne nocTynuao Ha OpuuManbHbIA agpec 31eKTPOHHOW NoYThI
LleHTpa, pabOTHMKOM OTAena [efonpou3BOACTBa, OTBEYAKOWMM 3a 006paboTKy BXOAALLel
KOpPecrnoHAeHL N, B AeHb NOCTYM/IEHMs 06paLleHns Unn He MOo3fHee crefytollero paboyero aHs
Ha agpec 3M1eKTPOHHOM MOYTbl, C KOTOPOro NOCTYNWA0 obpalleHne, HanpaefsieTcs CoobLeHne ¢
npocLOO0i 0 HanpaBneHMN NMCbMEeHHOTO obpaleHuns Yepes AO «IMoutaPoccumny», IM60o IMYHO Yepes
OTZen [enonpou3BoACTBa, MO0 Yepes 3NeKTPOHHYIO NpreMHyto [lenapTameHTa 34paBoOXpaHeHns
ropoga MockBbl MyTeM 3aroHeHUs crielmanbHOM (hopMbl Ha odmumanibHOM caitTe [enapTameHTa
B MH(OPMaLMOHHO-TENEKOMMYHUKaLNOHHON CETU «AHTEpHET».

3.4. MNpu npreme NUCbMEHHbIX 06paLLEHWNIA 1 JOKYMEHTOB, CBA3aHHbIX C X PACCMOTPEHUEM,
OTA€e/1I0M 1e/10MPON3BOACTBA:

a) NPOBEPSAETCA NPaBUILHOCTbL aAPECHOCTY KOPPECMOHAEHLMN;

6) copTMpyloTCA Tenerpammbl;

B) BCKPbIBalOTCA KOHBEPTbI, MPOBEPAETCA HalMuMe B HUX [LOKYMEHTOB (pa3opBaHHble
[OOKYMEHTbI NOLK/IENBAOTCS);

) COPTMPYHOTCA OTBETbI Ha 3arnpocbl Mo 06paLLeHUsM,;

[) NOCTYNUBLLWE C MUCbMOM [OKYMEHTbI (oTorpatmmn 1 apyrue npunoXKeHns K nucbmy)
NoAKaNbIBAOTCA K 0OpalleHunto, 3aTeM MoAKanblBaeTCA KOHBEPT. B criyyae OTCyTCTBUSA Camoro
TeKcTa nNucbMa paboTHWKOM OTZeNa Aenonpoun3BOACTBA, NPUHMMAOLWMM MOYTY, NOAKa/IbIBAETCA
3aBepeHHbI ero NOANMUCHIO € yKa3aHUeM AaTbl IMCT GyMaru ¢ TeKCTOM: «[CbMEHHOro 0bpaLLeHns
K afipecaTy HeT», KOTOPbIA NpunaraeTcs K KOHBEPTY.

3.5. Mpw HapyLleHUn LeNoCcTHOCTM MOYTOBOr0 KOHBEpPTA (NakeTa) U (Uim) KOMNIEKTHOCTY
npunaraeMbix K 06palleHunio JOKYMEHTOB U MaTepuanos, a Takke X HECOOTBETCTBUW CBEAEHUAM,
yKa3aHHbIM B 00paLLeHUN, HaIMYMN UHBIX BIOXKEHWU/ PabOTHMKOM OTAena [Aenonpov3BOACTBa,
OTBETCTBEHHbLIM 3a 06pabOTKy BXOAALEN KOPPECNOHAEHUMW, COCTaBSETCS akKT O MNpoBepkKe
B/IOXXEHWSI B COOTBETCTBMM C MpaBuiamu, YCTaHOBNEHHbIMW VIHCTPYKLUMeiA No Aen0npon3BOACTBY.



3.6. B cny4ae ecnm K 06palLeHUt0 MPUIOXKEHbI Pa3finyHble BELUM, BK/OYas Ha/NYHble
[eHbl1, OOKYMEeHTapHble LeHHble Bymarun, Harpabl, MHOe UMYLLECTBO, a TakKe OpUrMHasbl UK
3aBepeHHble B YCTaHOB/IEHHOM NOPSAAKE KOMUW JOKYMEHTOB, CO3JaHHbIE B eJMHUYHOM 3K3eMMspe
M MetoLLMe IopUANYECKOe 3HAYeHNe AN rpaXaaHnHa, 0TAeN0M AeN0onpon3BOACTBa, COCTaB/AETCA
aKT B Lensx urKcaLmm npunoXeHHbIX JOKYMEHTOB W/IN BELLENA.

3.7. ToctynuBllee ob6pallleHWe peructpupyetca B OTAene  [enonpov3BOACTBA C
MPUCBOEHMEM eMY PErmcTpaLMoHHOro Homepa.

PermcTpaumnoHHbIil Homep obpalleHns OPOPMASETCS CNeayHOLMM 06pa3oM;

Ne 0000-00/yy, rpe:

0000 - NopsAKOBbIA HOMEP 06paLLeHNs;

00 ~ mecs;

yy - [iBe nocnegHuve uudpbl roga, B KOTOPOM NOCTYNUAO obpaLLleHue.

3.8. Tlpu noctynneHun obpawieHMss Ha OyMaHOM HocuTene paboOTHUK OTAena
[lenonpon3BoACTBa, PerucTpupyet obpalleHne B OKypHale BXOLALEA  KOPPECMNOHAEHLUN,
CKaHMpyeT obpaLleHve N KOHBEPT, B KOTOPOM OHO NOETYNWAO0 (NpWU Hamuum).

3.9. Ha /MueBOi CTOpPOHe nNepBOro nMcTa obpaweHns Ha OyMaXHOM HocuTesne
MPOCTaBNAETCA LUTaMM, B KOTOPOM YKa3blBalOTCH BXOAALMIA HOMep W fata perucrpauum
obpalleHns. ObpallleHne Ha OYMaXXHOM HOCUTENe MOLNEXUT XPaHEHWKO B MOpsAKe U CPOKM,
KOTOpble YCTaHOB/IEHbI HOMEHKNATYPOWA fen.

3.10. Ha cragum npeaapuTenibHOM 00paboTKM MOCTYNMBLUMX O6paLleHniAi OTAenoM
[eN0Npon3BOACTBa, OTOMPAtOTCA 06paLLeHNs, B OTHOLLEHUM KOTOPbIX OnpeseneH 0cobblil MopsgoK
PacCcMOTPeHUs:

a) obpalleHns, B KOTOPbIX He YKa3aHbl (haMuins rpaxaaHunHa, HarnpaBuBLLErO o6palleHue,
WK agpec, Mo KOTOPOMY [O/KeH OblTb HarpaB/ieH OTBET, PErUCTPUPYHOTCA B YCTaHOB/IEHHOM
MOpsLLKe C yKazaHNeM B NpUMeYaHn «AHOHUMHOE.

Ecnn B aHOHUMHOM 06paLleHnn COAePXUTCA NHDOPMaLMA, OTHOCALLAACA K KOMMETEHLN
LleHTpa »n Tpebyiowas nNpUHATUS Mep pearMpoBaHus, AaHHOe obpalleHue HanpasnseTcs B
COOTBETCTBYHOLLEE CTPYKTYPHOE MNOApasfeneHve A1 pacCMOTPEHUS U BO3MOXHOIO MPUHATUSA
HeoOX0ANMbIX Mep;

0) obpallieHne, B KOTOPOM He YKa3aHbl (paMuIns rpakaaHuHa, HanpasuBLLErO 0bpaLLleHue,
WM NOYTOBbIN afipec, Uv afipec 3NEKTPOHHOM NOYTbI, N0 KOTOPbIM AO/KEH OblTb HaNpaB/ieH OTBET,
M B KOTOPOM COAEpXarcsi CBefeHWs O MOAroTaB/IMBaEMOM, COBEPLUAEMOM WM COBepLUEHHOM
NMPOTUBONPAaBHOM [efHUW, a TakkKe O /iule, ero MOoAroTas/MBalOLLEM, COBEPLUAIOLLEM WK
COBEpLUMBLLIEM, PErnCTPUPYETCA B YCTAHOB/IEHHOM MOpPsAAKe M B TeYeHWe CeMU [LHER CO AHSA
perncTpaumMm MNOLNEXWT HarpaBNeHUI0 B TOCYLAPCTBEHHbIA OpraH B COOTBETETBUM C €ro
KOMMETEHLMeN;

B) o0O6palleHuns, TeKCT KOTOpbIX He MOAJAeTCA MPOYTEHUIO, PErUCTPUPYIOTCS B
yCTaHOB/IEHHOM NOPSAAKe.

Mpn 3TOM OTAeNoM [Aenonpou3BOACTBA, B TeYeHWe CeMy [Held C AaTbl perucrpauum
COOOLLAeTCA rpaxAaHUHY 0 NpUYUHe OCTaBNeHUst obpalleHus 6e3 OTBeTa Mo CYLLECTBY, B Cly4ae
ecin (haMnnns U NOYTOBBIV aapec NOAAAKTCSA NPOUTEHMIO;

r) obpaLLleHns, B KOTOPbIX TEKCT MUCbMEHHOI0 06paLleHns He NO3BOSET ONpPeLeNNTb CyTb
NPeanoXeHUs, 3a8BIeHNS UK XKanobbl, PErMeTPUPYTCA B YCTaHOB/IEHHOM MOPSAKE.

OTpenom [enonpoms3BOACTBA, B TeUeHWe CemMu [HEeN CO [AHSA perucrpaumm obpailieHus
COO6LLaeTCA rpaxjaHuWHy O MNPUYUHe OCTaBNeHWs obpalleHns 6e3 OTBeTa MO CYLUEeCTBY W
BO3MOXHOCTV MOBTOPHOI0 HarnpasneHus 06paLLeHNs C U3N0XEHNEM ero CyTu;

[l) obpalLeHns, B KOTOPOM COLEPXATCA HeLeH3YPHbIe MO0 OCKOPOUTE/IbHbIE BbIPaXKEHUS,
YIPO3bl XXW3HW, 3[0POBLI0 1 UMYLLECTBY LO/HKHOCTHOMO nua LieHTpa, a Takke YieHOB ero cemMbi,
PErMCTPUPYIOTEN B YCTaHOB/IEHHOM MOPSILKE.

Ecnn B Takom 06paLleHnn COAepXUTCA WH(OPMALMs, OTHOCALLAACH K KOMMETEHLMM
LleHTpa n TpebytoLlasd NPUHATAA Mep pearvpoBaHus, Ha4yallbHUKOM OTAena [enonpov3BOACTBa,
obpaLlieHne HanpasffeTca B CTPYKTYpPHOE MNopasfeneHne, B KOMMETEHLUMIO KOTOPOro BXOAWUT



peLLeHne NOCTaB/IEHHbIX B 00paLLeHNn BOMPOCOB, A4/11 PACCMOTPEHUS U BO3MOXHOIO MPUHATUSA
HeobX04UMBIX Mep.

B cnyyae ecnm  HavalbHUKOM  OTAena [efionpou3BOACTBA, MPUHATO pelleHne 06
OCTaBNeHMN obpalleHns 6e3 OTBeTa MO CYLLECTBY MOCTaB/IEHHbIX BOMPOCOB, TPaXKAAHVH,
HanpasuBLUMI 06paLLeHne, YBeOMISETCA 0 HEAOMYCTUMOCTU 3/10yNOTPe6IEHNs MPaBOM.

3.11. PeleHne 06 ocTaB/feHUM o6paweHUs 6e3 OTBeTa MO CYLWeCTBY MNPUHMMAETCS
Haya/lbHUKOM OTZeNna [enonpon3BoACTBa, MO0 B CMyYasX, YKa3aHHbIX B MOAMYHKTE «4» MyHKTa
3.10. T1onoxeHna - HavyaIbHUKOM CTPYKTYPHOro MoApasgeneHns, B KOMMETEeHLWUH KOTOporo
BXOAMT peLLieHre NOCTaB/IeHHbIX B 06paLLieH M BOMpPOCOB.

3.12. Ecnn rpaxpaHMHOM YCTpaHeHbl MPUYUHBLI, MO KOTOPbIM OTBET MO CYLLECTBY
MOCTaB/IEHHbIX B 06paLleHn BONPOCOB He MOr ObITb jaH paHee, BHOBb Hamnpas/ieHHOe 0bpallieHve
paccmatpusaeTcs LleHTpoMm B nopsgke, ycTaHOB/EHHOM [010XKeHMEM.

3.13. lMpoweawe peructpaunio  obpalleHWss  MepefaroTcid Mo 3MEKTPOHHOMY
[LOKYMeHTOo060poTy (ganee - 340) ynonHOMOYEHHOMY NULY B CTPYKTYPHbIE MOAPa3feneHus B
COOTBETCTBUM C YCTAHOB/IEHHOWN KOMMNeTEHLMel ANs pacCMOTPEHUS MO CYLLECTBY NOCTaBNEHHOMO
BOMNpoca B 0bpaLleHunn.

3.14. O nocTynneHUy OOpalLeHWd, COAePXalmMX KOHKPETHYH  MH(OopMauuio o
NPosBAEHNUAX KOppynuuu (3n10ynoTpebnieHnn ciyXXebHbIM NOMOXEHEM, fava B3ATKW, MONyYeHue
B3ATKW, 3/710ynoTpe6sieHne MNOIHOMOUMSAMM, KOMMEPYEeCKUA MNOAKYN /IM60 WHOe He3akOHHOe
MCNOMb30BaHNE (U3NYECKUM /INLLOM CBOEr0 A0/HKHOCTHOMO MOJSIOXKEHUA BOMPEKN 3aKOHHbIM
MHTepecam 06LLEeCTBa U FOCyAapcTBa B LieNsX MNONYyYEHNS BbIFOAbI B BUAE LeHEr, LeHHOCTe, MHOTo
MMYyLLLECTBA UNN YCNYT UMYLLIECTBEHHOTO XapakTepa, MHbIX UMYLLECTBEHHbIX Mpas Ansa cebs wm
[N TPeTbUX L, NM60 He3aKOHHOe NpefoCcTaB/ieHNe TakoW BbIrof4bl YKasaHHOMY vuy Apyrmu
(hU3NYECKMMI NMLLaAMKM) CO CTOPOHbI JO/MKHOCTHLIX /L LleHTpa, a Takke 006 WHbIX AeNCTBUAX
(6e3meiicTBMKN),  cofepXKawMxX — MPU3HAKM  CcOCTaBa  MPECTYMN/IEHUS,  HadYalbHWK  OTAena
[lenonpou3BoACTBa [OKNafblBaeT HenocpeAcTBEHHO [AupekTopy LleHTpa uYepes MOMOLLHMKa
AMpekTopa, Mb0o IMYHO.

4. OpraHusauus paccMoTpeHUst obpaLleHnia

4.1. TlucbMeHHoe obpallieHre, nocTynuellee B LleHTp, paccmaTpuBaeTca B TeueHnue 30
[HEN co AHSA perncTpaymm NMCbMEHHOro obpalleHms.

4.2. YNONMHOMOYEHHble HAa PacCMOTPEHWe 0bpalleHnA PaboTHUKM NPOBEPSIOT Handue
MH(opMaLun 0 akTe HanpasieHUs 0bpaLleHns Ans PaCCMOTPEHUS, 3HAKOMATCA C COAepXKaHWeM
obpalleHns 1 NpPUCTYNatoT K NOAroToBKE HEO6XOAMMbIX OTBETOB.

4.3. O6palleHne, B KOTOPOM 0OXanyeTcs CyaebHOe peLlueHue, B TEYEHWE CeMW [Hel Co
[HA perucTpauuMv BO3BpallaeTcs rpaxgaHuHy, HanpasuBLUEMY Ob6palleHVe, C pPa3bsACHEHWEM
nopsika 06>kanoBaHus aHHOTO CYAe6HOro peLLeHus.

4.4, B cnyyae ecnv OTBET MO CYLLECTBY NOCTaB/IEHHOIO B 0OpaLleHMM BOMpoca He MOXET
ObiTb gaH 6e3 pasrnaweHusi CBeAeHWI, COCTaBMSIOLMX OXpaHseMylo (efepanbHbIM 3aKOHOM
TaliHy, rpaXgaHuHy, HanpaBMBLLEMY 06paLleHne, COo06LLaeTcs O HEBO3MOXHOCTW AaTb OTBET MO
CYLLeCTBY MOCTaB/IEHHOTO BOMpPOCa B CBA3W C HeLOMYCTMMOCTLIO pasrfalleHns yKasaHHbK
CBELIEHWIA.

4.5. ObpalleHure, cogepxalllee aBa M 6osiee BONpoca, OTHOCALMXCA K KOMMNETEHL MU ABYX
1 6onee CTPYKTYPHbIX MofpasfeneHnin LieHTpa, HanpaefstoTCA HA PacCMOTPEHME CTPYKTYPHbIM
nogpasfeneHuem, OTAENOM  [eflonpon3BOACTBa, B  CTPYKTYpHble noapasfeneHua  LieHTpa
nocpeacTsom S0 ¢ HasHa4yeHWeM OTBETCTBEHHOIO UCMONHUTENS U COMCMONHUTENEN.

4.6. YKaszaHHble B Pe30/OLUUN MUCMOMHUTENN W COMCMOMHUTENN B PaBHOW Mepe HecyT
OTBETCTBEHHOCTb 3@ WCMONHEHWe TpeGoBaHU/ K MNOPSAKY pacCMOTpeHUs  obpalleHus,
NpeayCMOTPEHHbIX 3aKOHOAATENLCTBOM U M0M0XeHMEM.

4.7. B npoekTe OKOHYaTeNbHOro OTBETA OTBETCTBEHHbLIM WCMOHUTENEM 0606LaeTCs
MH(opMaLuys, NoNyYeHHas 0T BCEX COWMCMONMHUTENel NO KOHKPETHOMY 06palleHunto, nocrne Yero
MPOEKT OTBETa MepefaeTcs Ha MOANUCb PYKOBOAMTENO (3aMECTUTENIAM PYKOBOAWUTENS, finLam



ynonHomouyeHHbIM) LieHTpa, OTBeT Ha obpallieHme oopMseTcs Ha ouumanibHOM 6naHke LieHTpa,
NOANMCbIBAETCALO/KHOCTHLIM INLOM COBCTBEHHOPYYHO,1M60 YK3I1 . Mocne nognucaHns oTeeta
Ha obpallleHne OH nepefaeTca B OTAe/N [eNOnpov3BOACTBA A1 MOCNEAYHOLLE perncTpauum un
oTnpaBku agpecatam noytoit AO «[Mouta Poccums» nnv BpyyeHUs NINYHO agpecaty.

4.8. Ob6pallleHne CcUYMTAeTC PacCMOTPEHHBIM, €C/IN MO CYLLECTBY MOCTaB/EHHbIX B HEM
BOMPOCOB, OTHOCALMXCA K KOMMeTeHUuuW LleHTpa, NPUHATbI HEO6XOAWMble Mepbl U [aHbl
NMUCbMEHHbIE N/IN YCTHbIE OTBETBI.

4.9. OTBeT Ha obpalleHne, HanpaBseEMbIi FPaKAaHWMHY MO NMOYTOBOMY afpecy, MOXeT
CofiepXKaTb CefytoLy0 MH(opMaLuto;

- 0 pe3ynbTatax OObLEKTMBHOINO W BCECTOPOHHEro0 pPacCMOTPeHMs obpalleHns C
pa3bsiCHEHNEM aBTOPY 06paLLeHNs B AOCTYMHOW (POPME O BO3MOXHOCTU IM60 HEBO3MOXKHOCTYU (C
yKasaHWeM MPU4YMH 1 NpaBoBOro 060CHOBaHNA) peLleHnst MOCTaB/IEHHOMO B 06paLleHMn BOMpoca,;

- 0 NPUHATBLIX B CNy4Yae HeO6XOAMMOCTU Mepax, Harnpas/eHHbIX Ha BOCCTaHOB/IEHME UK
3alMTy HapyLUEHHbIX Npas, CBOOOS, M 3aKOHHbLIX MHTEPECOB IPaXKAaHUHa;

- 0 BO3BpalleHUW rpaxaaHUHy >Kanobbl C pa3bACHEHMeM npaBa 0bXanoBaTb
COOTBETCTBYHOLLEE peLleHne unm feinctane (6e3neiicTBre) B yCTaHOBIEHHOM MOPSAKE B CYL;

- 0 BO3BpaLLeHUN rpakjaHnHy obpalleHns, B KOTOPOM 06XKaslyeTcs cyiebHOe peLueHue, ¢
pa3bsACHEHNEM NopsaKa 06)KasioBaHWA AaHHOI0 CYAeOHOro peLleHus;

- 0 HefonycTUMOCTM 310ynoTpebneHnss MpaBoM, ecnivm B obpalleHun cofepxkarcs
HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl XXU3HW, 3L0POBbI0 M UMYLLECTBY
[LO/MKHOCTHOIO /1ML, a TaKXXe Y/IeHOB ero CEMbM;

- 0 MNpekpaweHnn Mnepenuckn Mo AaHHOMY BOMPOCY, ec/iv B 06palleHun COfepXuTcs
BOMPOC, Ha KOTOPbIA rpaXkaaHMHY HEOAHOKPaTHO (ABa 1 6onee pasa) AaBaMCb NMNCbMEHHbIE OTBETI
Mo CYLIECTBY B CBfI3M C paHee HanpasfsieMbIMW 0OOpaLleHUsAMU, U NPU 3TOM B 06palleHun He
NPUBOAATCA HOBble A0BOAbI WM 06CTOATENLCTBA - MPW YC/IOBUW, YTO YKa3aHHOe OobpalleHve u
paHee Hanpas/semMble 0bpalleHns HanpaBnAnuch B agpec LleHTpa;

- 0 HEBO3MOXXHOCTM [aTb OTBET MO CYLLeCTBY MOCTaB/NeHHOro B 06palleHuMn Bornpoca B
CBA3M C HELOMYyCTUMOCTbIO pasrnalleHusi CBeAeHWUIA, COCTAB/IAIOLMX OXPaHSEMYHO (hefepasibHbIM
3aKOHOM TaliHy.

5. OpraHunsauusa sIM4YHOro npuema

5.1. JINuHbIA Npuem rpaxaaH OCYLLECTBASETCA AMPEKTOPOM LleHTpa, rnaBHbIM Bpayvom,
3aMecTuTensaMu OMpeKkTopa WM rnaBHOro Bpaya, a TaKKe YMOMHOMOYEHHLIMW UMW NULaMun Mo
BOMpOCaM, OTHOCALLMMCA K WX KOMMETEHUWUW, B COOTBETCTBUW C YCTAHOBNEHHLIM rpanKom
JIMYHOTO NpMeEMa rpaxkiaH.

5.2. MpepfBaputesibHasa 3anncb rpaxpaH Ha JUYHbIA NPUEM K AMPEKTOPY NPOM3BOAMTCS
NMOMOLLHMKOM AMPEKTOpa, K raBHOMY Bpady - CEeKpeTapeM rNaBHOMo Bpaya. 3anucb rpakgaH Ha
NINYHBIA NPUEM K AO/MKHOCTHLIM fiMLAM OpraHu3yeT HayanbHWK OTAena [Aenonpov3BOACTBa,
npesBapuTesIbHO MO WX MUCbMEHHbIM W (UNKM) YCTHbIM O00palleHusaM B COOTBETCTBUM C
YTBEPXAEHHBLIM rpatinkom.

5.3. 3anucb rpaxkgaH Ha IMYHbIA NPUEM MO MX YCTHbIM U (M) MUCbMEHHbIM 06paLLEeHNAM
(hMKcupyeTca B OTAeNe [LeNonpou3BOACTBa MOCPEACTBOM (POPMUPOBAHMSA KapTOUKM 3anucy Ha
NNYHBIA NPUEM.

PerncTpaunoHHbIi HOMEP KapTOYKM 3amnucy Ha SINYHLIA NpueM OhOPMIISETCS CReLyoWwym
ob6pasom:

Ne JTHOOOOlyy,

rae:

M - nHAEKC 3anncn Ha NNYHbLIN MPUEM;

0000 - NopsALKOBbIA HOMEp 3aMuCK Ha NINYHBIA NPUEM;

Yy - ABe nocnefHue L1gpbl rofa, B KOTOPOM NOCTYNUNO 0bpaLLeHme.

54. KapTouka 3anucy Ha JfNYHbIA MpUeM Mo YCTHOMY/MUCbMEHHOMY 06paLLeHMIO
(hopmMpyeTcs HayalbHUKOM OTfefa [Aefonpov3BOACTBa, B TeYeHMe Tpex [AHen € MOMeHTa



MOCTYN/IEHNS1 YCTHOrO/MCbMEHHOTO 00OpaLLeHns 0 3anncyu Ha NNYHBIV NpreM. PernctpaumoHHas
KapTouKa nepesaeTca LO/MKHOCTHOMY LYY, OCYLLECTBAAIOLLEMY MPUEM.

55. B cnyvae ecnm ©3  obpalwieHusi HEBO3MOXKHO OMpefennTb TeMaTWKy BOMpoCa,
MoA/exallero pacCMOTPEHNIO B XOZe SINYHOro npuema, OTAen Aeflonpou3BOACTBa, OCYLLECTBNAET
B3aMMOLENCTBUE C rpadXKAaHUHOM MO JOCTYMNHOMY KaHasy CBA3M (NOCPeACTBOM JIMYHOIO O6LLEHMS,
3NIEKTPOHHOM MOYTbl, MOYTOBOM CBA3W, Tene()OHHOW CBA3M) A1 YTOUHEHUS WHGOPMaLMU O
BOMpPOCE, B PACCMOTPEHUN KOTOPOr0o UCMbITLIBAET MOTPEOHOCTL MpaXKAaHNH.

5.6. B cnyyae HeBO3MOXHOCTM 00€CMeynTb B3aUMOAENCTBUS C FpaKaaHUHOM U (Mnn)
HeMnpeaCTaB/IeHNs UM YTOYHAIOLLE MHDOPMaLLMKN OTAeN 4eNONpPOn3BOACTBA, B TEUEHME CEMM LHEN
C AaTbl percTpauun 3anmcy Ha SIMYHbLIA NpUeM COO6LLAeT rpaxaaHWHY O NPUYMHE OCTaBNEeHUs
obpallieHns 0 3amucy Ha IMYHBIA Npuem 6e3 0TBeTa MO CyLUECTBY M BO3MOXHOCTW MOBTOPHOIO
Hanpas/feHna obpalleHns C yKasaHWem BOMpoca, B PacCMOTPEHUM KOTOPOro WCNbITbIBAeT
NOTPEOHOCTL rpaXKAaHuWH.

5.7. HayanbHUK o0TAena [AenonpousBOACTBa MO COracoBaHUIO C YMNOTHOMOYEHHbIM Ha
NpoBeAeHNe NMMYHOTO NpPUeMa JIMLOM, OCYLLECTBNAET YBeLOM/IEHUE rPaXaHNHA O faTe, BpeMeHU
¥ perucTpatMoHHOM HOMEpE 3arncy Ha NYHBIV Nprem Mbo 06 0TKas3e B IMYHOM MpUeMe.

YBefoM/IeHNEe HanpaBnseTcs rpaxaaHUHy Ha 6yMaKHOM HOCWUTEsle MO NOYTOBOMY afpecy,
B (popme 3NeKTPOHHOIO LOKYMEHTa Mo afpecy 3/1IeKTPOHHOMW MoYThbl, He MNo3gHee paboyero AHs,
CNefytoLlero 3a AHeM MPUHATUA pelleHns O MPOBefeHUW NMYHOro npuvema nnbo 06 OTKase B
NMYHOM MpUEeME.

5.8. 3anunchb rpaxaaHnHa Ha NOBTOPHBINA TMYHBIA NPUEM NPON3BOAUTCA HE paHee MoyYveHus
MM OTBEeTa Ha 00pallieHMe, NPUHATOE B paMKax npefbloyLiero npuemMa.

5.9. NpaxpaHNHY MOXeET OblTb OTKa3aHO B 3amnuCy Ha/IMYHbIA NPUEM B Cyyae, eciu:

- peleHWe MNOCTaB/IEHHOr0 MM BOMpOca He BXOAWUT B KOMMETeHUuto LleHTpa c
pa3bsACHEHWMEM, B KaKOW roCyapCTBEeHHbIN OpraH Uan opraH MeCTHOrO CaMOyrnpaB/IeHNS U B KAKOM
nopsfKke emy cnefyet obpaTuThbCs;

- N0 MOCTaB/IEHHOMY TpPaXJaHWHOM BOMPOCY €My paHee [aBaJiMCb MOTUBMPOBAHHbIE
OTBETbI, U B XOfAe 3anuCh Ha fINYHbIA MPUEM OH He MPUBOAMT HOBbIX [OBOLOB, UMEHLMX
CYLLLECTBEHHOE 3HAYeHWe /19 PaCCMOTPEHNSA YCTHOr0 06paLLeHus:;

- TpaXaaHuH obxanyeTt cyaebHoe peLleHue.

5.10. Tpn Heob6X0AUMOCTM K YYaCTUKO B MpUEME TPaXaHWHA LO/MKHOETHBLIM JIALOM,
OCYLLECTBNAKOLWMM MpPUEM, MOTYT ObITb NPMB/IEYEHbI: 3aMECTUTENIN [AUPEKTopa, 3aMecTUTenu
rNMaBHOro Bpaya, Havya/lbHUKWM CTPYKTYPHbIX MOAPa3feNieHnid, a Takke paboTHUKUA WHbIX
CTPYKTYPHbIX MOApa3feneHnil, K KOMMETeHUUM KOTOPbIX OTHOCWUTCA pacCMOTPeHMe BOMpoca,
N3/10)KEHHOI0 B 06paLleHun.

[na noATBepXKAEHUA NNYHOCTU rpaXK4aHWHa AO/MKHOCTHOE ML, NPOBOAMBLUEE JINYHBIN
npvem, nepej HayalioM MpuemMa OCYLLECTBNAET OCMOTP LOKYMEHTA, YAOCTOBEPSAIOLLErO /IMYHOCTD
rpakaaHuHa.

Mepen Ha4yasOM NMYHOIO MpUeMa rpaXxaaHWH 06s3aH MPeAbsBUTL MAcnopT WAW WHOW
[OKYMEHT, YA0CTOBEPSIOLWMIA ero JIMYHOCTb.

MpeactaButens opraHusaumy (rpaxgaHuHa) o6s3aH MpeabsBUTb MOMUMO  [OKYMEHTA,
YOCTOBEPAIOLEr0  ero fIMYHOCTb, [OBEPEHHOCTb HA MNPaBO MpefCcTaBNeHUss WHTEPecoB
opraHusauum (rpaxnaHuHa), o)opmMIeHHY B yCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM MOPSAKe.

5.11. Bo Bpems NUYHOrO MpuemMa rpaxnaHnH MOXET 06paTUTbCcA YCTHO MO0 OCTaBUTb
NMCbMeHHOe 06paLLeHre Mo CYLLECTBY M3naraeMbiX BOMPOEOB.

B cnyuae npefbaBieHUs rpakaaHMHOM NMUCbMEHHOr0 06palLieHNs B X04e MMYHOro Npuema,
NMCbMEHHOe obpaLLlieHne nepefaeTcs paboTHUKAM OTAena efIoNpon3BOACTBA /19 perucrpaumm, Ha
BTOPOM 3K3emrspe obpalleHns (3K3emrnnsgpe rpaxnaHnHa) CTaBUTCA OTMeTKa O ero npueme u
nepefaeTcs rpaxaaHuHy.

K nucbMeHHOMY 06palleHuMo rpaXaaHuH Brpase MNPUIOKUTbL KOMWUM  [OKYMEHTOB W
MaTepuasnios, MOATBEPXAAIOLLNX AOBOAbI, U3/TOXEHHbIE B €ro 00paLLeHnK.

5.12. B cnyyae eenvt U3N0XeHHbIe B YCTHOM 06paLleHny (hakTbl U 06CTOATENbCTBA ABNAKOTCA
OYEBUAHbIMU W He TpebytoT [OMONHWUTENbHOM MNPOBEPKM, OTBET Ha obpalleHue C cornacus



rpaxgaHvHa MOXeT OblTb [jaH YCTHO B XOfe J/IMYHOro npuema, O YeM B MOPYYEHUU U Xofe
MCNOTHEHMA KapTOYKM 3aMnncK Ha NNYHBIV NpUeM JeNlaeTcs COOTBETCTBYIOLLAS 3aniChb.

513. B WHbIX Chy4asx [AaeTcs MUCbMEHHbIA OTBET MO CyLeCTBY MOCTaB/IEHHbIX B
obpaLleHny BOMPOCOB B MOPSLKE W CPOKW, YCTAHOB/IEHHbIE 3aKOHOAATE/IbCTBOM POoCCUIACKOi
depepaunn.

5.14. Tlo OKOHYaHWW NMYHOrO nNpUemMa HayaJbHUKOM OTAena [efonpou3BO/ACTBa,
3anosIHAETCA KapToyuka NMYHOro npuema (nMpunoxeHune K MonoxkeHW0), KoTopas MOAMNUCHIBAETCA
[OMKHOCTHBIM /INLOM, OCYLLECTBUBLUMM IMYHBIA NpUEM.

B cnyuyae ecnv QOMKHOCTHLIM NULOM, NPOBOAUBLUMM SINYHBIA MpUeM, [aHO NOpyyeHue B
CBA3N C YCTHbIM 00paLLeHMEM, NMPUHATLIM B XOAe /IMYHOro NpMema, B KapTOUKy MYHOIO npuemMa
BHOCUTCA COOTBETCTBYHOLLAA 3anuCb W CTaBUTCA MNOAMUCL AO/MKHOCTHOIO Nnua, [AasLUEro
nopy4yeHme.

5.15. Tlocne OKOHYaHWA IMYHOIO MpWemMa MNUCbMeHHble 00palleHus, MPUHATLbIE B XOoge
NNYHOTO MpuemMa, AOMOSHUTeNbHble [AOKYMEHTbI W MaTepuabl, MOATBEPXKAAtOLMe [10BOAbI,
yKasaHHble B 06paLleHmm (Mpy Ux Haimumm), 3ano/iHeHHas KapTovka IMYHOro Npuema nepesaroTes
OTAeNoM [1eN0NpPon3BOACTBa, B TOT Xe AeHb UM HE MNO3JHee CMeAyoLWwero 3a HUM AHA No peecTpy
nepefayv 4OKYMEHTOB B CTPYKTYpPHOe MnoApasfeneHune, ynosHOMOYeHHOe 414 NOAroTOBKM OTBETA.

5.16. Mpu HesiBKe rpaXgaHWMHAa Ha NWYHbIA NPUEM B Ha3Ha4YeHHOe BPEMA B MNofe
«Pe3ynbTaTbl paecMOTpPeHusi» B PErucTpauuMOHHON KapToOukM U X)(Hane permcrpaumu
(NpunoxxeHvie 1 M NpUNOXeHNE 2) 3anncy Ha NNYHBIA NPYeM BHOCUTCSA COOTBETCTBYHOLLAA 3amuChb.

5.17. 'paxgaHe, UMerOLLMEe NPU3HAKM HAPKOTUYECKOrO, TOKCUYECKOr0 WIN aNKoronbHOro
ONbSHEHWS, HA JINYHBIV NPUEM He A0MNYCKatoTCA. JIMYHBLIA MpUeM rpaxgaHuHa B TakOM Clydvae
MEPEHOCUTCH Ha ClefytoLlyt0 CBOOOLHYHO [aTy COrnacHoO rpauky NUYHOrO MNpuemMa, 0 Yem
BHOCMTCA COOTBETCTBYIOLLAA 3aMNMCh B KAPTOUKE /INYHOIO npurema.

518. B cnyyae rpyboro, arpeccMBHOroO MOBeLEeHUS TpaXAaHUHA /NNYHBIA  Nprem
npekpawiaetcs. Mpy coBepLUeHUN TPpaXXAaHNUHOM B XOZe IMYHOI0 NpuemMa AencTBuiA, HapyLUatoLLImMX
O6LLECTBEHHbIN NOPAJAOK U MPeACTaBAWMX YrPo3y >KU3HU U 3L40POBbH  OKPYXatoLmX,
[LO/MKHOCTHOE /IML0 BrpaBse BblI3blBaTb COTPYAHMKA MOMNLMM, O YeM BHOCUTCS COOTBETCTBYHOLLAA
3anncb B KapTOYKY IMYHOIO Mnpuema.

Mpy Heo6X0AMMOCTM B NOMELLEHWUM, 0O60PYA0BAHHOM N8 MPOBEAEHUS NMYHOTO NpuemMa,
OpraHusyeTcsa NocT OXpaHbl.

6. KOHTponb 3a cobsitogeHnemM nopsigka paccMOTPeHUS 0bpaLleHni

6.1. LleHTp ocyulecTBnseT B npefenax CBOEN KOMMETEHLMW KOHTPO/b 3a CO6MHOLEHMEM
nopsiiKa pacCcMOTPEeHWUs O0OpaLLeHWin, aHanM3MpyeT CofepXaHue MOoCTynarLwWmx obpalleHnn,
NMPUHUMAET Mepbl MO CBOEBPEMEHHOMY BbISIB/IEHNIO U YCTPAHEHWUIO MPUYMH HapyLUeHWUs npas,
CB0O6OJ M 3aKOHHBIX MHTEPECOB MPaXKAaH.

6.2. KoHTponb 3a pacCMOTpeHVeM ObpalleHuid rpaxzgaH, CpoKaMu pacCMOTPeHUs
MUCbMEHHOI0 06paLleHns, a TakKe NPoBeAeHNe MEPONPUATIIA MO CHATUIO 0BpaLLEeHNi C KOHTPOS
OCYLLIECTBNSAETCA OTAENI0OM [eN0NpOon3BOACTBA.

6.3. Otaen [enonpousBOACTBA, OCYLUECTBMSET  KOHTPO/b  COCTOAHWUA  paboTbl €
obpalleHMsAMN  rpaxaaH W CBOEBPEMEHHOE WH(OPMUPOBaHME PYKOBOAMTENS, 3aMecTUTenei
PYKOBOAMTENS O COCTOSHAM WCMO/IHUTENIbCKON AUCLUUNANHBLI B CTPYKTYPHbIX MOApa3aeneHusx
LleHTpa, n no Bompocam opraHu3auuyM paboTbl C 0OpaLLleHVSMU TpaXaaH B CTPYKTYPHbIX
nofpasaeneHnsx.

6.4. 3a HapyLleHMe yCTaHOB/EHHOrO M0NoXKeHNeM nopsiaKa PacCMOTPeHMs obpaLLeHuii
rpaxgaH paboTHWMKWM LleHTpa HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuiickoin ®defepaumu.



MpunoxeHve 1
K [onoyeHnto 06 opraHm3aumm paboTbl ¢
obpaLLeHnamm rpaxkgaH B N'bY3 MKHL, nmeHu

A.C. NNornHosa [13M, yTBEp>KAEHHOIr0 NPMKasoM
Ne oT 2026r.

KAPTOYKA IMYHOI O MNMPUEMA TPAXIOAH
Ne
(perncTpaumoHHbIiA nomep)

[JaTa nuyHoro npuema " " 20__r., Bpemsa npuema
- (hnsnueckoe nnuyo - lopugnyveckoe nnuyo - VHoe
3aaBuTenb

(Pamunus, nMs, O0TYECTBO (NMPX HaNMUYMK) TPaxAaHUHa, 3asdBUTENs, agpec, KOHTAKTHbIV TeneoH, 4NS OPULANYECKOTO
nnMuya - HauMeHoBaHMe OpraHu3aumnm u 4OMKHOCTL NPeacTaBuTens)

C NPUMEHEHNEM ayIn0- U (I/II'II/I) BMaeo3anmnc 03HakoOM/IEH
(nogwchk, MHULMANbL, Gamunusa 3asBUTens)

[ato cBoe cornacvie Ha 06paboTKy NMepcoHasIbHbIX faHHbIX

(nognuch, uuwwansl, Gamuans 3aaBuTens)

Mprem ocyLecTsnan;

(hamunnung, nmsa, otuecTso (MPU HaIMUMKM), AOMKHOCTb)

KpaTkoe cogep)xaHune obpaLLeHns:

Pe3ynbTaTbl PACCMOTPEHNS 0BPALLEHNS;

,U,aHbI YCTHbIE Pa3bACHEHUA
(nognuce MHUUManbl, hamnansa 3aaBuTens, NoATBepXAatolas cornacnme ¢ KpaTKMm cogepXxaHuem obpalieHns n
npefocTaBneHMeEM eMy YCTHOro oTBeTa Ha ob6paljeHue M OTCYTCTBMEM HEOOGXOAUMOCTM HanpaBeHUA MUCbMEHHOTO
oTBeTa)

MpUHATO NUCbMEHHOe obpalleHne: fa/HeT
(Hy>XHOe nof4cptolyTb)

PernctpaymoHHbI Homep(BX.):

OTMETKa 06 UCMOSTHEHUN (OTBeT 3aﬂBVITemO)Z [aH yCTHbIVI/ﬂMCbMeHHbIVI OTBET
(HY>XHO€e MOofYepPKHYTb)

Jata oTBeTa 3a9BUTENIO:

MoAnuch AOMKHOCTHOIO LA, OCYLLECTBMBLUETO IMYHBIV NpUEM

[JaHbl nopyyeHnsa:
(hammnuma, nma, oTyecTBO (NPU HANNYUWN) UCMONHUTENSA, cOfepXKaHWe MOPYYEHUSA, CPOK UCNONHEHUSA)

MpumeyaHue:

MoAnuch AOMKHOCTHOTO NNLA, AABLUEr0 NopyyeHue



MpunoxkeHve 2

K ['onoXeHnto 06 opraHusaumm paboTsl ¢
o6parleHnamm rpaxaaH B M'bY3 MKHL, nmeHn
A.C. JlornHosa [3M, yTBEpXAEHHOr0 NMprKasom
NOf  for A 2026

YKypHan nIMYHOro npuema rpaxkaaH

PervctpaumoHHeii ~ ®.1.0.  CogepxaHue O.N0. n OTmeTKa 06 MpumeyaHve
HoMep/pata 3anBUTeNA  obpaLL,eHys [ODKHOCTb NCNONHEHUN
nmua, (oTBET 325BUTENIO

MPOBOAVBLLETO  YCTHO/MUCbMEHHO)
JINYHBIA Mpriem



