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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N _156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH perynupyeT OTHOUICHHS, BO3HMKAIOIIUME MEXAY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpTEpaMH, MpOAABLIAMH, BIaJeibllaMHd  arperatopos
uHpopManuu O ToBapax (yciyrax) MpH IMpoa)ke TOBapOB (BBIMOJHEHHUH paldOT, OKa3aHWU YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneld Ha MpruoOpeTeHne TOBApOB (paboT, yCIIyT) HaUIeKAIIETO KauecTBa
1 0€30MMacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIIEeH Cpebl, TOITyYeHUE
uH(popmMaluu o ToBapax (paborax, yciayrax) U 00 UX HU3rOTOBUTENAX (MCHOJHUTENAX, MPOJAaBLAX), O
BJIaJleNbllaX arperaTopoB MHQGOpManuu O ToBapax (yciayrax), MpPOCBELIEHHE, TOCYyIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peallu3alliy 3THX Mpas.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N _171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OcHOBHEBIC TIIOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNh - TpaXJAaHWH, WMEIONMKA HaMepeHHWe 3aKa3aTh WIM MNpuoOpecTd Judo
3aKa3bIBAIONIHIA, TPHOOPETAIONINIA HITH UCTIONB3YIONIUI TOBAPHI (PaOOTHI, YCIYTH) UCKIFOYUTEIBHO JIIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MPEIIPUHUMATEIBCKOMN NEATEIbHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPTaHM3allMs HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

WH/MBUYaIbHBIM IPEeIpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaau3aluy HOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEINIb - OpraHW3alus HE3aBUCUMO OT €€ OpPTraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVNBUAYATBHBIA  MPEANPUHUMATENb,  BBIMOJNHSAIOMME pa0dOThl WM  OKAa3bIBAIONIME  yCIyTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JTIOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBell - OpraHW3alus HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIH  NpennpUHUMATEIb, pealu3ylollie TOBapbl MOTPEOUTENSIM IO  JIOTOBOPY
KYIIIU-IIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpHbiii 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paldoThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM MOpPSAKE (B TOM
YHClie HEBBINIOJIHEHUE TMPHU TMPOJAXKe WM HCIOJIB30BAHUU OTICIBHBIX BUIOB TEXHUYECKU CIIOKHBIX
TOBApPOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMHU JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallMH TpeOOBaHUM, yCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crarbu 4 HacTosALIEro 3aKOHA), WIU
YCIIOBHSIM JIOTOBOpa (TPM WX OTCYTCTBHUHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO TPEIbSBISEMBIM
TpeOOBaHMAM), WM TIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCS,
WIH TENsIM, O KOTOPBIX MpojaBel] (MCIOTHUTENb) ObLT MOCTABICH B M3BECTHOCTh MOTPEOUTENEM MpHU
3aKJIIOYEHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONHCAHUIO MIPU MpoJiaXke ToBapa Mo odpasiy u (WiIH) 1o
OIMCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-93)

CYIIECTBEHHBIM HEJIOCTAaTOK ToOBapa (paboThl, YyCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WJIM MPOSBISICTCS BHOBH IOCIIEC €r0 YCTPAaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHoCTh ToBapa (paboThl, yCIyIH) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Npu  OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TakKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABLIOM)  OpraHu3anusi WM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (TIPOJABIIOM) WHIMBHAYAJIbHBIM TpPEANPUHUMATENh (Jajgee - YIOJIHOMOYECHHAs
OpraHu3amysl WIW YIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpraHU3aImus,
OCYILIECTBISIIOIIAs ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuiui M3roToBUTEeNeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIEICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
W3rOTOBUTENEM (MIPOJABIIOM) M YIIOJIHOMOUYEHHBIC UM HA MPUHSATHE W YyJOBICTBOPEHHE TPEOOBaHUMN
nmorpeOuTeNneii B  OTHONICHWM TOBapa HEHAJISXKAIIEro KadecTBa, JIMOO HMHIUBUAYaTbHBIN
MpeINpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (QYHKIUU HAa OCHOBAHHUU JOTOBOpAa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

an

"O 3awwuTe npas noTpebutenei

yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KauecTBa,
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3amnMs HE3aBUCHMO OT  OPraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIK
WHIAVNBUAYATBHBIA TMPEANPUHUMATENb, OCYIMISCTBISIIONINEG WMIOPT TOBapa IS €ro IMOCIeIyroIen
peanuzanuu Ha Tepputopun Poccuiickoit dexnepanuu;

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllinroc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOybl BHOCATCS n3MeHeHus (@3 ot 31.07.2025 N 290-D3).

Biajenel arperaropa uH(opManuu o ToBapax (yciyrax) (namee - Biajenel] arperaropa) -
OpraHu3alys HEe3aBUCHUMO OT  OpraHM3allMOHHO-NPaBOBOH  (opMbl MO0  WHAMBUIYaIbHBIN
IIpEeAIIPUHUMATENL, KOTOPBIE SIBJISIOTCS BJIAJENIbLIaMU IPOTPaMMBbl 1711 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH 51 (unm) BIIJENIbIIAMU caira u (unn) CTPaHULBI caira B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeoCTaBIsI0T NOTPEOUTEIO
B OTHOLICHUHU OIPENIEICHHOr0 ToBapa (yCIyr) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IIPEUI0KEHUEM IPOo/aBLa (MCIOIHUTEIN) O 3aKII0UEHUH J0roBOopa KyIUIM-IPOAaXH ToBapa (J10rosopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLIOM (MCHOJHHUTENEM) JOTOBOP KYIUIU-IIPOIAKU
(oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TAKXKE MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOI'O
ToBapa (yCIyrd) MyTeM HAIWYHBIX PAcYeTOB JIMOO MEPEeBO/Ia JCHEKHBIX CPEJICTB BIACIBIy arperatopa
B paMKax NpUMEHSeMbIX (opM Oe3HAINYHBIX PacueToB B COOTBETCTBHM C MyHKTOM 3 cTtarbu 16.1
Hacrosero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HanmoHansHOU
IJIaTEKHOU cucteme'.

(ab3anr BBenaen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-®3; B pen. PeaepanbHOro 3aK0oHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. llpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
notpedGurenen

1. OTHomIeHUsT B 00JaCTH 3alIUTHI TpaB moTpeduTeneil perynmupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSAIINUM 3aKOHOM, APYTrUMU (efepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HMUMH HMHBIMM HOPMATHUBHBIMHU IIPABOBBIMU aKTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit @enepauuu He BOpaBe NOpydarh (eepalbHBIM OpraHaM
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BIpaBe H3JaBaTh A MOTpEOUTENs W MpoJaBLa
(M3roToBUTENS,  MCIOJHUTENS,  YHNOJIHOMOYEHHOM  OpraHM3allid  WIM  yIOJHOMOYEHHOIO
WH/AMBUYalbHOTO MpeANpUHUMATENs, UMIIOpTepa, BiAJeblia arperaropa) mpaBuia, o0si3aTelbHbIE
NP 3aKJIIOYEHUH U UCIOJHEHUM IyOJMYHBIX JOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT U 00 OKa3aHUM yCIYT).

(ab3any BBeneHn PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

A63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapogHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBWIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBWJIa MEXIyHApOIHOTO 10r0OBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HAa OCHOBAaHUU  TOJOKEHUM
MEKIYyHApOAHBIX J0roBopoB Poccuiickonn @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
Koncrutynuu Pocculickoit @enepanuu, He Mojiexar ucnojdueHuto B Poccuiickon @enepannn. Takoe
MIPOTHBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONpeIeIeHHOM (heepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeweHMe B obnactu 3awuTbl npas
noTpebutenen

1. TlpaBo moTpeOureneld Ha mpocBelmlcHWE B 00NACTH 3alIUTHI  MPaB  MOTpeOUTENCH
oOecreyrBaeTcsi TOCPEICTBOM  BKIIOYCHHST COOTBETCTBYIOIIMX TpeOoBaHMI B  (QenepaibHbIe
rOCy/IapCTBEHHBIE 00pa3oBaTeNbHBIE CTAHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaKke
MOCPEJCTBOM OpraHU3allMU CUCTEMBbl WH(GOpMALMK MOTpeduTeneil 00 uX mpaBax M O HEOOXOIUMBIX
JEUCTBUSX 10 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B menmsx peanmusanuu IpaBa NOTpeOuTENeld Ha MPOCBENICHWE B OOJACTH 3alUTHI IIPaB
MOTpeOUTENeH OpraH rocyJapcTBEHHOTO HaJ30pa OCYIIECTBISET (JOPMUPOBAHKE U BEJCHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYJAapCTBEHHOIO HWH(POPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
norpeOuTeneii, kadecrBa M 0E30MAaCHOCTH TOBAapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(n. 2 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpoxaser (MCTIOTHUTENB) 00sI3aH MepeAaTh MOTPEOUTENIO TOBAP (BBIIOTHUTH PaboTy, OKa3aTh
YCIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTCTBMHM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOJaBell
(ucnosmHUTENH) 00s13aH TeEpenaTh MOTPEOUTENI0 TOBap (BBIOJHUTH PabOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM W TMPHUTOTHBINA JIs LENeH, I KOTOPBIX
ToBap (pabota, yciayra) Takoro poga 0OBIYHO UCTIOTIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mponaser] (MCHIOTHUTENH) TP 3aKJIFOUEHUU JOTOBOpa OBLI MOCTABIICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIsIX MpUoOpeTeHHsl ToBapa (BBIIOJHEHHUS pabOThl, OKa3aHMs YCIYyTH),
npoJiaBer] (MCIOJIHUTENb) 0053aH IIepeIaTh NOTPEOUTEN0 TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh yCIyTy),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHMS B COOTBETCTBUU C DTUMU IEISIMH.

4. Ilpu mpogake ToBapa o 00pasity u (W) ONMUCAHUIO MPoJiaBel] 00s3aH mepeaaTh NOTPeOUTEINto
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TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUJOB TEXHMUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU ~ MPOTPAMMaMM  JIJIi  AJICKTPOHHBIX ~ BBIUYMCIUTENBHBIX MAIIMH HOTPEOUTENIO
o0ecreunBaeTcsi BO3MOXKHOCTh HCIOJb30BaTh OTHEIbHBIE BUIBI TEXHUYECKH CIIOKHBIX TOBApPOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH TIPOTPAaMMaMHU JUIsI DJICKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
CTpaHaMHu TPOUCXOXKICHHSI KOTOPBIX sABIsAIOTCA Poccuiickas Denepanusi win Apyrue rocyaapcrBa -
yiieHbl EBpa3uiickoro 3KOHOMHYECKOTro coro3a. [lepedeHb OTNEeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOHBIX TOBApOB, MOPSJOK COCTABICHUS W BEACHHUS TMEPEYHs NporpamMm JUisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAaHAMH MIPOUCXO0KICHHS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus nimn
JIpyrue TocyAapcTBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a M KOTOpBIE JOJKHBI OBITh
MPEABAPUTEIIBHO YCTAHOBJIEHBI, M MOPSJIOK WX MPEABAPUTEIILHON YCTaHOBKH, BKJIFOYAs TPEOOBAHUS K
(dbyHKIMOHUpOBaHUIO, onpeaeistoTcs [IpaButenscTBoM Poccuiickoit denepanum.

[IpenBapuTENBHO YCTAHOBJIEHHBIE MPOTPaMMBbl JJISl JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMble MOTpPeOUTENEeM Ha OTAEIbHBIX BHUJAX TEXHHUYECKH CIOKHBIX TOBAPOB JUISA JIOCTyNa K
uHpopMaMKM Ha caiiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", IOIKHBI
o0OecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 yMOIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKACHHUS KOTOPOH sBisgeTcs Poccuiickas denepanus iy apyrue
rocyfapcrsa - wieHsl EBpa3suiCKOro 5SKOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHONW MOMCKOBOW CHUCTEME M MOPSIIOK
ee onpeneneHus ycranasnusarorces [IpasurensctsoM Poccuniickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOUTENIeM Ha OTHIENBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM
qrcie BKIIOYAaTh MHOTO(YHKIIMOHAIBHBIA CepBUC oOMeHa WMHQOpManuei, a Takke MporpaMmmy s
JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, KOTOpas IpeAHa3HadeHa [yl IOMCKa, NpOCMOTpa U
PUOOPETEHUS IPOrPaMM JJISl ANEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIUH, TPUMEHSIEMBIX TOTPEOUTENAMHU
C HCIOJIb30BaHMEM TEXHUYECKH CIIOXKHBIX TOBapoOB (Jlanee - eIWHBIH Mara3uH MpUJIOKEHUN), |
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX IPHUHIMIOB, YTBEPKIAEMBIX
(denepaTbHBIM OPTaHOM HCIOJHHUTENBHON BIIACTH, OCYIIECTBIIIONMM (QYHKIUH TIO BHIPAOOTKE H
peamu3aii TOCYNapCTBEHHON TIOJMMTHKA W HOPMAaTHBHO-TIPAaBOBOMY pETYJIMPOBAaHHIO B cdepe
MH(POPMALMOHHBIX TexHoJoruil. denepajbHblil OpraH HCHOJHUTENBHOM BIIACTH, OCYIIECTBIISIOIIUI
(GYHKIMH 1O BBIPAa0OTKE M pealM3allid TOCYJapCTBEHHOW IOJUTUKM U HOPMATUBHO-IPABOBOMY
peryaupoBaHuio B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KJAeT IepeueHb MpOrpamMmm s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH, pPa3MEUIaeMbIX B €AMHOM MarasuHe MpPUJIOKECHUH B
00s3aTEeTLHOM MOPSAJIKE.

(ab3an; BBenen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-D3; B pen. deaepanbHOro 3aK0oHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopaxe W HCHONb30BAHUM OTIEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH MPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
BKJTFOYAs €MHBIA Mara3uH MPUI0KEHUM, 00ECTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHIMA:

1) mpuBOAALIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHUs (yCTaHOBKM) MPOrpaMM JUIs
JIEKTPOHHBIX BBIUMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpuIoKeHHH;

2) MNpUBOAAINNX K OI'PAHUYCHHUIO HJIM HCBO3MOKHOCTHU HCIIOJIB30BAHUS (bYHKHHOHaJILHBIX
BO3MOXKHOCTEH NpeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBUU C ITOJIOKCHUAMU HACTOSAIIEH CTaTbU
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IporpamMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH, BKIIOYas €IMHBIA Mara3uH HPUIOKEHUH, a
TaKXKe MPOrpaMM sl SJEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, NTPUOOPETEHHBIX (YCTAaHOBIEHHBIX) C
HCIIOJIb30BAaHUEM €/IMHOT0 Mara3uHa MPUIOKEHUM (B TOM 4YMCIE YCIOBUM, OIpaHUYMBAIOIIUX ITOUCK,
OOHOBJICHHE TIPOTpPaMM JJIsl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAlllUH, YIPaBICHUE MX HACTPOHMKaMU,
o0OecrieueHre B3aUMOJICHCTBUSL C TOTPEOUTENSIMHM, HampaBiIeHHE UM YBEAOMJICHHMH, YCIOBUH,
IIpeJyCMaTpUBAIOIIUX IPUMEHEHHE OCOObIX TpeOoBaHMI K (QOPMHUPOBAHUIO IIEH Ha YCIYIH,
OKa3blBaeMble B paMKaX €IMHOI0 Mara3uHa MPUJIOXKEHMH WIM NPH HCHOJIb30BAHUU IMPOrpaMM JUIs
9JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIHOJIb30BAHUEM
€IMHOTO Mara3uHa NPUI0KEHUH, THO0 MPUBOIAIINX K OTPaHUYEHHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUUYECKH CJIOKHOTO TOBapa IpH HCIOJb30BAHUU MPOTrpamMMbl AJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MalluH);

3) TpUBOMANIMX K OTPAHUYCHHUIO CHOCOOOB OIUIATHI C HWCIOJB30BAHUEM CIMHOTO MarasuHa
NPUIOKCHUH TpH TPUOOpeTeHHH (YCTaHOBKE) M WCIIOJNB30BAaHHHM TPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHCITUTEILHBIX MAIIHH.

(. 4.2 BBenen ®enepanbubiM 3akoHoM 0T 07.07.2025 N 194-03)

5. Eciam 3akoHaMM WM B YCTAaHOBJIEHHOM HMH TOPSAKE MPEIyCMOTPEHbI 00s13aTeNbHbIE
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaaBel] (MCHOJHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBINOJIHUTH pabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI 3TUM TPeOOBAHUSAM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 006A3aHHOCTM U3IroTOoBUTENA (MCNONMHUTENs, npopaBua) B
obnacTn ycTtaHOBNEeHUsi CpoKa ClyXObl, Cpoka rogHocTM ToBapa (paboTtbl), a Takxe
rapaHTMWHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIA Ui JIUTEIBLHOTO HWCIOJIB30BaHUS, HM3TOTOBUTEIH
(McTIONTHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIIYKOBI - MEPUOJ, B TEUCHHE KOTOPOrO M3TOTOBHUTENb
(ucriomHUTENH) 00s3yeTCsl 00ecTeYnBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIB30BaHUS TOBapa (paboThl)
M0 HAa3HAYCHHWI0O M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH Ha OCHOBAHWHU MYyHKTa 6
cratey 19 m nyHkTa 6 crarbu 29 HacTosAmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrortoBurenb (MCMOMHUTENb) OOS3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTUTENIHOTO TOJb30BaHMsA, B TOM 4YHCJEe KOMIUIEKTYIOIIMX W3JeIMi (JeTaynei, y3JoB, arperatos),
KOTOPBIE 110 HCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT NPEACTABIIATh OMACHOCTD JJIS )KU3HH, 3/10POBbS
MoTpeOUTENs], MPUYUHSITH BPEJl €r0 UMYIIECTBY HITH OKPYXKAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryx0bI TOBapa (padOThl) MOXKET MCUHCIATHCS €AMHULIAMH BPEMEHH, a TaK)Ke MHBIMU
eNMHULIAMH W3MEpeHusl (KWIOMETpaMH, METpaMH W TPOYMMHU EIMHUIIAMH H3MEPEeHHs HUCXOIs W3
(YHKIIMOHATIBLHOTO Ha3HAYEHMS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoayktbl mnuraHusi, napQOMEpHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTHI, TOBaphbl
ObITOBOM XUMHM M UHBIE MOJ00HBIE TOBaphl (PaboOThl) H3TOTOBUTENH (WCIOJHUTENb) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - HEpUOJ, IO MCTEYEHUH KOTOporo ToBap (pabora) cuuTaercs
HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII J0JKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEeINacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
IepUoJl, B TE€UEHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (pabore) HeJocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNNb, UMIOPTEp O0s3aHbl YIOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWM HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOTOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTebCTBA W TOPSAIOK OCYIISCTBICHUS TOTPEOHMTENeM TIpaB IO TaKOMy O0OsI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[TponaBer BpaBe NpUHATH 00s3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTENIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA IPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU € a03aIieM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEWCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

HsroroButenab 00s3aH 00€CIEYNTh BO3MOKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>I(6LI. Z[J'ISI 9TOM 11U U3TOTOBUTEIb obecreynuBaeT PEMOHT U TEXHUYICCKOC O6CJ'Iy>I(I/IBaHI/Ie TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OPraHU3alliu B HGO6XOI[I/IMLIX AJid pEMOHTaA U
TCXHHUYCCKOI'O O6C.Hy)KI/IBaHI/ISI o0bemMe U ACCOPTUMCHTC 3allaCHBIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOACTBA TOBAapa W MOCJIC CHATUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPpOKa B TCUHCHUC JACCATH JICT CO JHA I€PEaavYun ToBapa HOTpe6I/ITeJ'IIO.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIOJIb30BAaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W yTWIM3AaLMK OblT Oe30maceH s KU3HHU, 3/10pOBBS
MOTpeOUTENS, OKPY-KAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMyIlecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJDKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThbl, YCIyIrH) A KU3HH M 30pPOBbs
NoTpeOuTeNs, OKpyXarwllell cpenpl, a TaKkKe NPeAOTBpAllleHHe NPUUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBJIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roToBuTens (MCHOIHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOIHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBUIJI Ha ToBap (paboTy) cpoK ciykObl, OH 00s3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mTpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HMMYIISCTBY IOTPEOWTENs  BCJICICTBUC
HeoOecTieueHns1 6€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAThEi
14 gacrosiero 3akoHa.

3. Ecom s Ge3omacHOro UWCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTHIM3AIMKA HEOOXOAUMO COONIOAATh CrelnHaibHbIe MpaBuiIa (Janee - mpaBuia),
M3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MPABHJIA B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKON WM MHBIM CIIOCOOOM, a TpojiaBer] (MCIOJIHUTENb)
00s13aH JOBECTH 3TH MPaBUJIA 0 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMsI, 00eCreUnBarONINe UX OE30MaCHOCTh ISl JKU3HU, 37J0POBbsS MOTPEOUTENs,
OKpY’Karollel cpeipl ¥ MpeIoTBpalleHue NPUUNHEHNUS Bpe/la UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOMJICKHUT OO0S3aTEIHPHOMY TMOATBEPKIACHHIO B
nopsaake, NpeaAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH cTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCIE€ HWMIIOPTHOTO TOBapa, COJEPKAIlero
nH(popMaIroo, 3a pacnpocTpaHEHHE KOTOPOW MpeayCMOTpeHa aJAMUHUCTPATHBHAS WM YTOJOBHAsS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, YTO TPHU COONIOJICHUU TOTPEOUTENIEM YCTAHOBIICHHBIX TPABUI
HCIOJIb30BAaHUs, XpPaHEHMsI WM TPAHCIOPTUPOBKU TOBapa (paOOThl) OH HPUYMHIET WIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3I0POBBI0 U MMYLIECTBY IOTPEOUTENs, OKpYXKAIOLIeH cpene, U3roTOBUTEINb
(ucnosHUTENH, MPOaBeIl) 00s3aH HE3aMETUTEIIBHO MTPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaTnu3aliuio)
710 YCTpaHEHUs MPUYUH Bpe/ia, @ B HEOOXOAUMBIX CITy4asX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

Y OT3BIBY OT OTpedutes (moTpedutenei).

Ecnu npuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOIHUTEIND) 00s3aH CHITh TaKOU
ToBap (paboTy, ychnyry) ¢ mpousBoJCTBa. [Ipy HEBBITIOJHEHUH WM3TOTOBUTENEM (MCIIOTHHUTEIEM) ATOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepaibHBIi OPTaH WCIOJHUTEIBHON BJIACTH NMPHHUMAET MEPHI 110
OT3BbIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEeOUTENs WU
noTpeOuTesnel B NOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEeIbcTBOM Poccuiickoit deneparumn.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), moJyuiexar
BO3MEILEHUIO M3TOTOBUTENEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnosnHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. Ilorpebutens BHpaBe NOTPeOOBATH NPEAOCTABICHHS HEOOXOAMMOM M  JOCTOBEPHOMH
nHpopmanuu 00 M3roToBUTENE (MCIOIHHUTENE, MPOMAABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Koncynprantlntoc: npuMeyaHue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATcs u3MeHeHus (D3 ot 24.06.2025 N 168-®3). Cm. Oyaymryro

PECAAKIINIO.

2. YkazaHHas B NMyHKTe | Hacrosmiedl ctaThu WHMOpPMAIMsA B HATJSTHOW M JAOCTYIMHOW (opme
JOBOJUTCS IO CBENEHUS MOTpeOUTeNel MpH 3aK/IIOUEHUU JOTOBOPOB KYIUIU-TIPOAAKU U JIOTOBOPOB O
BBIIMOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CrocOOaMu, MPUHATBIMU B OTIEIBHBIX cepax 00CITyKUBaHUS
noTpeOuTeNeil, Ha pycCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MpoJiaBIla), Ha TOCYIapCTBEHHBIX s3bIKaxX CyObekTOB Poccuiickoit denepaninn U POIHBIX SI3bIKAX
HaponoB Poccuiickoit ®enepanym.

3. YnonHOMOUYCHHAs! OpraHU3alys WM YIOJHOMOYEHHBIH WHIVUBHIYalTbHBINA MPEIIPHHAMATENb
no TpeOOBaHUIO MOTpeOuTeNnss O00s3aHbl IPEIOCTaBUTh IOJITBEPXKAEHUE CBOMX IIOJIHOMOYHH,
BBITEKAOIINX U3 3aKIF0UYEHHOI0 UMM JIOTOBOPA C U3TOTOBHUTENIEM (TIPOJABIIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnomnHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HszroroBurenb (UCIONHUTENb, MNpoOJaBel) o00s3aH JOBECTH [0 CBEIACHUS NOTPEOUTENS
¢bupMeHHOEe HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHHM3alHd, MECTO €€ HaXOXIeHHs (aapec) |
pexum ee paboTel. [Ipomaser (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BBEIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOJHUTENb, MPOAABEL]) - WHAWBUIAYAIbHBIM MNpeINpUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 HH(POPMALMIO O TOCYNAPCTBEHHOM pPETrUCTpalMd M HauMEHOBAHUHU
3apEruCTPUPOBABILIETO €T0 OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

W3zroroBurens (poaaBelr) 00si3aH TOBECTH JI0 CBEIICHHS TOTpeOUTeIss GPUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHUS (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
YIOOJHOMOYCHHOIO MHAWUBUAYAJIBHOTO IMPECATIPUHUMATCIIA.

(ab3am BBemen denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHU3alns WM YIOJTHOMOYCHHBINH WHANBUIYAIBHBIN TTPEIITPHHIMATETH
B ciaydae oOpalieHusi moTpeOuTeNnst 00s3aHbl JOBECTH IO €ro CBeACHHS HHPOpMamuio o cede u
usroroButene (mponasie) (GupMeHHOE HaMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXACHUS (alpec),
peXHUM paboOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBINA HOMED 3alKCH O CO3JIaHUU IOPUANYECKOTO JIHUIIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHON peructpanuu GU3NIEeCKOro JHIa B Ka4eCTBE MHAWBUAYAIBHOTO TPEANPUHIMATEIS).
YTOTHOMOYCHHAST OpPraHU3alns WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABE
JIOBECTU JI0 CBEJACHHUA MoTpebuTenedl nHpopmairio o cede MOCPEACTBOM €€ pa3MElIeHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ceT "MHTepHet", nHdopMainio 00 U3roTOBUTENE
(MponaBIie) OCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caira U3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON cetn  "HMHTrepHer", coaepxaimnyro uHpopMaruo o0
M3TOTOBUTENE (ITPOJIABIIE).
(n. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEACHHUs MOTpeOuTenel uHdopmaiumo o cedbe u
npojasie (ucronHutene) (pupMeHHOE HAaUMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (amupec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
bamuuio, UM, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alluCh O
roCy/apCTBEHHON perucTpanui GU3N4YecKoro JIMIa B Ka4eCTBE MHANBUAYAIbHOTO MPEIIPUHUMATEIS),
a Takke 00 MMEIoLMXCS M3MEHEHUsX B yKa3zaHHOW uH(popmainuu. Braxener arperaropa JOBOAMUT 10
cBefleHMsT ToTpeOuteneil wuHpOpMalMo o cebe U TpoAaBlle (MCIONMHHUTENE) TOCPEICTBOM €€
pa3MelieHrsl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn "Uateprer". UHpopmanmro o mpoaasie (MCIOTHUTENE) BIaACIEl] arperatopa BIpaBe JOBECTH JI0
CBEICHMsI MOTpeOUTENell MOCPEICTBOM pa3MELIeHMs] Ha CBOMX caiiTe W (WiIM) CTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJTHUTES)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCHOJMHHUTENb) 00s3aH MPENOCTABUThH BJAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTu "MHTepHeT" (MpW ero HaIu4uu)
JOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHYI B MyHKTe 1.2 HacTosmied crtatbu. B ciyuae, eciam
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, mpojasel] (UCIOIHUTENIb) O0S3aH B TEUYEHHUE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHMs B Hee HM3MEHEHHH COOOLIUTH BiaJeNblly arperaropa o0 3THX
U3MEHEHHMAX M Pa3MeCTHTh MX Ha CBOEM caiiTe B HMH(pOpMaIlMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6s3aH BHECTU 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TmponaBue (MCIONHUTENE) B TEYEHHE OJHOr0 pabodero IHS, €ClIM pa3MelleHHe YKa3aHHOU
vH(pOpMaNMK OCYIIECTBIISICTCS HA CalTe BIajeiblla arperatopa W (WIM) €ro CTPaHUIE calTa B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHeT".

(n. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyaynIyro peaakiuio.
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2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEJICHHSI MOTPEOUTENsI JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
AKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JIUIEH3UH U (WJIM) CBUIIETEIBCTBA, a TAKXKE HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUICTEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTOsIIeH CTaThH, J0JDKHA ObITH JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUsI TIOTpeOHUTENe BO BPEMEHHBIX MOMEIICHHUSX, HA sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHbBIE BUIBI OOCITYKUBAaHUS NOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs IPOIaBLa (MUCIOIHUTEA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOIHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 00ecCIednBaroryro
BO3MOXXHOCTh MX MpPaBHJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHHUss nH(GopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHME TEXHUYECKOr0 pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHHE HMCIOJb30BaHHBIX B MPOIECCE
W3TOTOBJICHUSI TPOAYKTOB TUTAaHUS NHUIIEBBIX J00aBOK, OHMOJOTHYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C TNPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOI IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX OJit0N1, Bece (0OBeMe), Jare WU MECTe HM3TOTOBICHUS M YHNAaKOBKH (pac(acoBKH) MPOIAYKTOB
MMUTaHMS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OT/ACTBHBIX 3a00JICBAHUSMX.
[Tepedyens ToBapoB (paboT, ycmyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHBOTOKA3AHHMS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaBurensctBoM Poccuiickoit
®denepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W yclOBHs NPUOOPETEHHsS TOBapoB (paboT, yciayr), B TOM YHCJIE NPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OINpeeICHHOe BpeMs IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHWs)
MOTPEOUTEITIO, TOTHYI0 CYyMMY, IMOJJICKAIIYIO BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U 6E30MaCHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTndeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJlMYuu Takod UWHPOPMAIMU OMNpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILICHUH YHEPTeTHUECKOH (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl WM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOSAIUM 3aKOHOM, a TAaKXKe CBEJEHUS O HEOOXOIUMBIX NEHCTBHUSAX IMOTPEOUTENss MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCJEACTBUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWH YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] UM CTAHOBATCS HEMPUTOIHBIMU JUIS UCIIOJIb30BAHUS [0 Ha3HAUCHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHHWE (HAUMEHOBAaHHME) W3TOTOBHUTEIS
(ucriomHUTENS, MPOAABIA), YIOTHOMOYEHHOM OpraHu3aluy WM YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTEIsl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmarmo 00 00s3aTEIHPHOM TOATBEPKICHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKK TOBAPOB (BBIOIHEHUS pPa0bOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3bplBaTh YCIYry), U
MHPOPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUSHHE, HCXOIS U3 XapaKkTepa padoTsI (YCIyTH);
(a63arm BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha KCI0JIb30BaHKE (POHOTpaMM MpU OKAa3aHUU Pa3BIEKATEIbHBIX YCIYT UCHIOTHUTEIIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObUI B YHNOTPEOJNCHWH WM B HEM YCTpaHSUICA
HE/IOCTATOK (HETOCTATKH), MOTPEOUTEIIO TOJDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALIUS 00 STOM.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCATCS m3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nndopmanus, mpexyCMOTpeHHAsT ITyHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAl[MH, IMpuiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM HIIM HWHBIM CIIOCOOOM, MPUHSATHIM JUIsl OTIENIBHBIX BHJIOB TOBapoB (pabor,
ycnyr). Madopmarus 06 00s13aTebHOM MOATBEPKIACHUM COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpSAKE U CIoco0aMu, KOTOPbIE YCTAaHOBJICHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepammu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKJIIOYAET B CEOsl CBEJIEHUS O HOMEPE JTOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00 OpraHU3allii, €ro BhIIaBIICH.
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(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpaTun cuiy. - @enepaibHblil 3akod oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyaylyro pedakuio.

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHHUITUTIAIBHBIX OpPraHU3aIMA TOPTOBIH, OBITOBOTO M MHBIX
BHJIOB  OOCIYy)XKMBaHUsA  IOTpeOUTENe  yCTaHABIMBAETCA IO  PEHICHHUI0O  COOTBETCTBEHHO
HCTIOTHUTEIIBHBIX OPTaHOB CyOBheKTOB Poccuiickoii denepanuivi 1 OpraHoB MECTHOT'O CaMOYTIPABJICHHS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIIOIUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYXHBaHUS MIOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOSAILIEH CTAaThH, a TAKKE
VHJVBHIyaJIbHBIX IPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIOJHUTENSA) AOBOJUTCSA O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagesnbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTrpeOuTento HE MpenocTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIbHO TONYYHUTh TIPU
3aKJIFOUEHUH IOTOBOpa WH(OpMaIHo o ToBape (padoTte, yciuyre), OH BlpaBe MoTpedoBaTh OT MpoJIaBlia
(I/ICHOJIHI/ITCJ'DI) BO3MCLICHUA y6LITKOB, NPUYINHCHHBIX HGO6OCHOBaHHLIM YKIIOHCHHUEM OT 3aKJIIOUYCHUA
JIOTOBOPA, a €CIIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCTIOIHEHUS U OTpeOOBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu 0TKa3e OT UCTIONHEHHUS JJOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOTHUTEIO).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamer; (MCHOJHWUTENH), HE TMPEJOCTABUBIIMN TOKYNATENIO TIOJHOW M JIOCTOBEPHOU
nHpopmanuu o ToBape (padote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamMu 1 - 4
cratbu 18 mimm myHkToM 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMAIIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN TOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciIyre) Ui npojasle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

ObUI 3aKJIOYEH J0rOBOp KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYyr) € MHpPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOe He mIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M MpoJaBLOM
(I/ICHOHHI/ITGJ'IQM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTPEOMTENEM € IMPOAABLIOM (MCHOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBICHHONW BlajeiblleM arperaropa HuHpopMauuu o ToBape (ycioyre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe Iepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOH WM HENoJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNel] arperaTopa He U3MeHsieT HHPOpMalLuio o0 ToBape (yciyre), IpeJoCTaBIeHHYIO
NPOAABLIOM (MCIOJHUTENIEM) M  COJEpXKAIlylocs B TMPEUIOKEHUH O 3aKIIOYEHHH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTh TpeOOBaHUE K BIIAJIENIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHOM oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalinaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MNpPHU OJHOBPEMEHHOM HAJIHMUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHONIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHTeNIbHAas OIlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperaTopa, He mepeaH moTpeOuTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAmpaBWil MPOJABLY (UCIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXH (IOTOBOpa BO3ME3JAHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIIOM (MCTIOTTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBINA CPOK.

Hapsiny ¢ TpeboBaHneM O BO3BpaTe CYMMBbI IIPEIBAPUTENIBLHON OIUIaThl ToBapa (yCIyIrH)
noTpeOUTENs  HANpaBIsIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBJICHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0roBOpa KYIUIM-TPOJAXH (J0oroBopa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOTO WM HMHOTO COTJAllleHus
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOIHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHsS YCIYr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpbIil 0053aH HAIPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B NyHKTE€ 2.2 HACTOSIIEW CTAaThu, BJIAJEJEL arperaropa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI MPEABAPUTEIHHON OMIIAThI TOBapa (YCIyrH) Mpu MOTy4YeHUU
OT TpoAaBIa (MCIIOTHUTENS) MOATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOTHSI TAaKOTO TMOATBEPKIACHHS Obljla HAIIPABJICHA BIIAJICBIIEM arperaropa moTpeouTesto
B TEUCHME NECATH KaJeHIApHBIX JHEH CO JHS TOJIyYeHHsS BIAJENbIIEM arperatopa TpeOoBaHUS O
BO3BpaTe CyMMBI MPEABAPUTEIBHON OIIaThl ToBapa (ycimyru). B ciiydae Hecoriacusi moTpeOuTens ¢
MIPE/ICTaBJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHIATHS MNOTpeOUTEIeM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

(okazaHusi yciayru) mnoTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOU3BEICHHONH UM
MIpeIBapUTENILHOM OIUTIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.
(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPE0CTABIICHHUS] €My TOJTHOW M JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenh
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO Bpe/ia B MOPSJIKE, IPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) MTOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHON HMJIM HEAOCTAaTOYHO IMOJIHOM MHGopMainueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUM Yy MOTPEOUTENs ClIEHUAIBHBIX [T03HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOocaTcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNONMHUTENs, npoAaasLa,
YNOSIHOMO4Y€HHOU opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MoTpeOuTeNeii N3roTOBUTENb (MCIIOTHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHM3alnys. WIH YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIA NpPEANPUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJIeKAT
BO3MEIIEHHIO B TIOJTHOW CyMM€ CBEpX HEYCTONKHU (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HEyCTOWKH (IIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIS
(WCTIOTHUTEIS, POJIABIIA, YIIOJITHOMOUYSCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIAMBHUIYAIBHOTO
TP ANTPUHUMATEIS, HIMITOPTEpa) OT MCIIOTHCHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNIbCTB B HATYpPE TMEpe.T
nmoTpeduTesnem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: nmpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCs m3ameHeHus (D3 ot 31.07.2025 N 290-D3).

4. HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBen, YHOJIHOMOUYCHHAs OopraHu3anusa Ui
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YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKITAeTcss  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE O0053aTeNbCTB WM 332 HEHAJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CITM IOKKET, YTO HEHCIONHEHHE O0053aTeNbCTB WIM MX HEHAJUIeXKalllee HCIOJHEHUE MPOU30ILIO
BCJICICTBHE HEMPEOIOIMMOM CHJIBI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yriaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJIETBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3anueid WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumeyanue.
O BBISIBJIEHUN KOHCTUTYLMOHHO-TIPABOBOT0 cMbicia ad3. 1 m. 6 ct1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIOJHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJbHOIO IpEeIIpUHUMATENs], MMIIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJBHOM MOPSIKE YJOBIETBOPEHHUS TpeOoBaHUIl moTpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETWHEHUS
norpebureneil (MX accolMaldM, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucisioTcs YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

CraTtbsa 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuuMHEHHBIA >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, TMPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOOBaTh BO3MEMICHUS BpEla, NMPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), TMPU3HAETCS 3a JIOOBIM IOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C IPOAABIOM (MCIOIHUTENIEM) UITU HET.

3. Bpen, nNpUUMHEHHBIH JKW3HU, 3J0POBBI0O WM HMMYIIECTBY TOTPEOUTENS, TOIJICKHUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIECHHOTO CPOKa CIIy>KOBI MM CPOKa TOJHOCTH
ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbrar paboThl) MOIKEH ObITh YCTAHOBICH B COOTBETCTBHH C TyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHA CPOK CIYXObl WJIH CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHUOO
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(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

an

"O 3awwuTe npas noTpebutenei

noTpeOuTeNno He OblIa MPeJOCTaBICHA MOJNHAS M JOCTOBEpHAas MH(OpMamus O CPOKE CITy>KObI HIIH
CpPOKE TOIHOCTH, JUOO MoTpeOuTens He ObLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO
WCTEYCHUH CpOKa CIIYy>KObl HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICACTBUSAX IMPU HEBBIIOJIHEHUHU
YKa3aHHBIX JeWCTBUH, T100 ToBap (pe3yibTaT pabOTHI) MO HCTCUYECHHH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JUIS JKU3HW W 3[0POBBS, BpEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
NPUYNHEHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C TYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBHUTENH (MCIIONHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClTydae ero MPUIUHEHUS
B TEUEHHE JIECATH JIET CO AHS Tepeaaun ToBapa (paboThl) MOTPEOUTENI0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU A pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIIEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuaioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [Js IPOM3BOJCTBA TOBAapOB (BBINOJIHEHHUS pPadoT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHHH BBIIBUTH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEND, TPOAABEI]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCJIEJICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTesneM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantllmtoc: mpumeuanwe.
C 01.10.2026 B a63. 1 cr. 15 BHOCATCS m3meHenus (P3 ot 31.07.2025 N 290-D3).

MopaneHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM — opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUYAIbHBIM IpEeIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromUMH OTHOIICHUS B 001acTH
3alUTHI IIpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJIUUYHUU €r0 BUHBI.
Pasmep kommneHcanuu MOpaiabHOTO Bpela ONPEEsIeTC CYyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
HMYILECTBEHHOTI'O Bpea.

(B pen. DeaepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomneHncanyst  MoOpanbHOrO  BpeJa  OCYILIECTBJIETCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O BpeJa ¥ IOHECEHHBIX MOTpeOHuTeNeM yObITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwue npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
BRnagenbLa arperatopa)
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(B pen. denepanbhoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTuMBIMH yCIIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS
YCJIOBHS, KOTOPbIE HAPYIIAOT MIPaBUjla, YCTAHOBICHHBIE MEKIyHApOJHBIMHU JOTOBOpaMH Poccuiickoin
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU M IIPUHUMACMBIMU B COOTBETCTBUM C HHMMHM WHBIMHU
HOpPMAaTHUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit deneparyy, peryaupyomuMi OTHOLIEHUs B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumplie ycnoBHs 10roBopa, YIIEMIISIONIUME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIIOM (M3TOTOBUTETIEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThed 13 HacTosIero
3akoHa.

TpeGOBaHI/IC HOTpe6I/ITeHH O BO3MCIICHHH Y6BITKOB MOJIC)KUT YIAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MNpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEeUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa IOTPEOHTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble MPENOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3alyyd WM YIIOJHOMOYEHHOMY WHIAWBHUAYAJbHOMY NPEANPUHUMATEINIO,
UMIIOPTEPY, BIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHM OTKa3 OT UCIOJHEHHs 00s3aTeNIbCTBA
WIN OIHOCTOPOHHEEC W3MEHCHHE YCIOBHM o00s3aTenbcTBa (mpeaMeTa, IEeHbI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIW HMHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii  ®Denepanuu  NpPeIyCMOTPEHAa  BO3MOXKHOCTh
MPEAOCTABIICHUS IOTOBOPOM TAaKOTr0 MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOALIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT IS MOTpeOUTENs ImTpadHble CAHKIHH WIA WHBIE
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHON peaiu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HAaCTOSIIET0 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTECIIA, ynOHHOMO‘lGHHOfI opraHuzaluiu nin YHOJHOMOYCHHOTO WHIAUBUAYAJIbHOI'O
npeanpuHuMareisd, HUMIOpPTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEIBCTB IO OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OIHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKJII0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;
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6) YCJIOBUS, KOTOPBIC IMPEAYCMATPUBAIOT BBIIIOJIHCHUC OOMOJIHUTCIBHBIX pa60T (OKa3aHI/Ie
AOMNOJHUTCIIBHBIX YCIYT ) 3a IiaTty oe3 MOJIYYCHUS COTJIaCHA HOTpe6I/IT€J'ISI;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeOuTens Ha BEIOOp crocoba U GopMBI OTUTATEI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS TOTOBOpA MO TPEOOBAHHIO
npoaaBla (MCIIONHUTENS, BIAJAENbIa arperaropa), He IMPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoint @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHMYMBAIOT NPaBO BbIOOpa BHIA TPeOOBAHWHM, MPETYCMOTPEHHBIX
nyHKTOM 1 ctathy 18 u myHkToM 1 cTathu 29 HacTosALIEro 3aKoHa, KOTOPhIE MOTYT OBITh ITPEIbSABICHBI
MpoJaBy (M3rOTOBUTENIO, HMCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UH/MBUYalIbHOMY HpPEINpPUHUMATEN0, UMIOPTEPY) IpU IpojAa)xke TOBApOB (BBIIOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKallero KayecTa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJEOHBIH HOPSNIOK PAacCMOTPEHUS
CIIOPOB, €CIM TaKOW MOPSAA0K HE IIPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJIsI TOTPEOHTENs OOS3aHHOCTh MO JTOKa3bIBAHUIO
OTIpe/IeNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpbIE OrpAaHUYMBAIOT NOTpeOUTENs] B CPEACTBAX U CIOCO0AX 3aIIUThI
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI TOTpeOuTENeii B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, ycuyr);

15) uHble ycnoBHs, HapylIalOIIWe MpaBuja, YCTAaHOBJICHHbBIE MEXIYHApOJHBIMU JOTOBOpPaAMU
Poccuiickoit denepanuu, HACTOAIKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepaiuu, peryaupyronMMI OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

3. TlpopaBenr (MCHONHUTENb, BIIAJEJCI] arperaTopa) HE BIPABE OTKA3bIBaTh B 3aKJIIOUYEHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha NMPUOOPETEHNE OAHUX TOBAapoB (paboT, yciyr), 0 NpUYKUHE
OoTKa3a MOTpeduTenss B MNPUOOPETEHMH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTETI0 BCJICACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yciuyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIONHUTEIEM, BIAJAETBbIEM arperatopa) B MoJIHOM O0BbEME.

3ampenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENeH B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTB OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoOB (padoT,

yCIyT).

3ampemaercs OTKa3 B 3aKIFOUYEHUM JOTOBOPAa M BO BHECEHMM HM3MEHEHHH B JOTOBOpP B CiIydae
IIPAaBOMEPHOI0 yKa3aHMUs NOTpeOUTEIeM Ha HEIOIYCTUMbIE YCIOBHUS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTens, B LEIIX UCKIIOUEHUs TakuxX ycioBuil. [Ipu npenbsaBiennu notpedureneM TpedboBaHus 0o
UCKJIIOYEHUH W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IpaBa MOTpeOuTens,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

yKazaHHOe TpeOOBaHHUE MOMAJIEKUT PACCMOTPEHHUIO B TEUCHHUE AECATU JTHEH CO JTHS €ro MPeIbsSBICHHS C
00s13aTeTbHBIM U3BEIICHUEM MTOTPEOUTENS O PE3yIbTaTaX PACCMOTPEHHS U MPUHSATOM MOTUBHPOBAHHOM
pElIEeHUH IO CYIIECTBY YKa3aHHOT'O TPEOOBAHMUS.

AG3anbl yeTBepThIN - NATHIN yTpatuiu cuiy ¢ 1 centsadpsa 2025 rona. - @eaepanbHbIi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hpoz[ama AOIIOJIHHUTEIIBHBIX TOBAapOB (BBIHOJ'IHGHI/IC JOITOJIHUTCIIBHBIX pa60T, OKa3aHHucC
JOIMOJITHUTCIBbHBIX ycnyr) 3a OTACIIBHYIO IUIATYy OCYHICCTBIIACTCA IIPOAAaBIIOM (I/ICHOHHI/ITCJ'IGM,
BJIaJCIIBIEM arperaTopa) HUCKIIOYUTCIBHO C COorJiaCusa HOTpe6I/IT€JIH.

[Torpeburens BpaBe MoTpeOOBATh OT MPOAABIA (MCIIOJHUTEIS, BIaIeblla arperaropa) Bo3Bpara
YHJIa‘-ICHHOﬁ I[eHC)KHOI\/'I CyMMbI 3a MpPOJaHHBIC 0e3 ero coriacus AOIOJHHUTECIbHBIC TOBAPhI
(BBIHOJ'IHeHHBIe JOIIOJTHUTCIBHBIC pa6OTI)I, OKAa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYFI/I).

3anpemaeTcss HaBA3bIBAHUE IOTPEOMTENIO JIOTIONHHUTENBHBIX TOBapoB (paboT, yciyr) 3a
OTACNBHYIO TUIATy IIyTE€M IPEUIOKEHUS MOTPEOUTENI0 A0 3aKI0YEHHs] JIOroBOpa O MPHOOpETEHHH
OCHOBHBIX TOBapoB (paboT, yciyr) mpuoOpecTH OMOJHUTEIbHbIE TOBAaphbl (PaOOThbl, YCIyrH) WM
3aKJIOYUTh HWHBIE JOTOBOPBL, NPUOOpPETeHHWE WM 3aKII0UYEHHE KOTOPBIX OOYCIOBIMBAETCS
0053aTENFHOCTRI0 TP TPUOOPETEHHHM OCHOBHBIX TOBapoB (pabor, yciyr), eciam UWHOe He
MPELyCMOTPEHO 3aKOHOM.

[TorpeOutens BHpaBe OTKA3aTbCs OT OIUIATHI HaBSI3aHHBIX JONOJIHUTEIbHBIX TOBAapoB (padoT,
yCIOyr), a €clii OHM OIUIA4YeHbl, BIIpaBe MOTpeOOBaTh OT MpojAaBLa (MCIOJHUTENS, Biajebla
arperaropa) Bo3Bpara yIuIayeHHON JEHEKHOU CyMMBI.

TpeOoBanue MOTpeOUTENIE O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JIOTOJHUTEIBLHBIC TOBAPHI
(paboThl, yCIyTH) WIH MPHOOpEeTeHHBIE 0€3 €ro COoriachs JOTOJTHUTEIbHBIC TOBAphl (BBITIOJIHCHHBIS
JIOTIOJTHATEIbHBIE PA0OTHI, OKa3aHHBIC JIONOJHUTEIBHBIC YCIYTH) JACHE)KHOW CYMMBI IOJJICKHT
yIIOBJICTBOPCHHIO B TEUECHHUE TPEX THEH CO JHSI NMPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cornacue motrpebutenss Ha MOpUOOpPETEHHE  JIOTOJHHUTENBHBIX TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTENBHBIX Pa0OT, OKa3aHWE [OMOJTHHUTEIBHBIX YCHYyr) 3a MiaaTy oQOpMIISeTCs MPOAaBIOM
(ucriomHUTENEM, BIIAJENBIEM arperaropa) B NHCbMEHHOW (opMme, €Clii HHOE HE INPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH J0Ka3aTh HAJIIMYHME TAKOTO COTJIACHS WIIM OOCTOSITENILCTBA, B CHIIy KOTOPOTO
TaKoe corjlacue He TpeOyeTcs, Bo3aaraeTcsl Ha mpojaaBIia (MCTIOMHUTEIS, BIaIelblla arperaTtopa).

[IpocTaBnenue npoaaBIoM (MCIIOTHUTENIEM, BJIaJICIbIIEM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCHU TOTPEeOUTENsT HAa MPUOOPETeHNE TOTOIHUTEIBHBIX TOBAPOB (BBIOJHEHUE TOMOTHUTEIbHBIX
paboT, OKazaHWe JOMOTHUTEIBHBIX YCIYT) WIH BBIPAKCHHE MPOAABIIOM (HUCIIOJHUTENIEM, BIIAJIEIbIIEM
arperaTopa) 3a MNOTPeOMTENs TaKOTO COIIacusi B WHOM BHAE JMOO (opMupOBaHHE MPOAABLIOM
(ucnonmmHUTENEM, BIAJENBIIEM arperaropa) YCJIOBHH, MPEANOaraloiMX H3HAYalIbHOE Corjacue
noTpedutenss Ha MPUOOPETEHUE JIOMOJHUTEIBHBIX TOBApOB (BBITIOJHEHUE JIOMOJHHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIBbHBIX YCIYT), HE TIOMYCKAeTCHI.

(m. 3.1 BBenen denepanpHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBerl (MCHOJIHWUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYCHNUHU, WCIOJHEHUU, W3MEHEHHHM WM PACTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEeJOCTaBUTh IIEPCOHAIBHBIE JAHHBIC, 3a HCK/IIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOAATENhCTBOM Poccuiickoit

www.consultant.ru CrpaHuua 20 u3 48
HafeXHasa npaBoBas noaaepXxka


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=502591&amp;date=11.12.2025&amp;dst=100010&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=502591&amp;date=11.12.2025&amp;dst=100010&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=502591&amp;date=11.12.2025&amp;dst=100011&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=502591&amp;date=11.12.2025&amp;dst=100011&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

q)enepaulzm HJIN HETIOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHUEM JOTOBOpA € HOTpe6I/ITeJ'IeM.

[Tpu npenbsiBieHUH TOTpedUTENEM TPEOOBAHUS O MPEIOCTaBICHUN MHPOPMAIIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMUX HCBO3MOXKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PACTOPIKEHUS JO0ToBOpa 0e3 MpeoCTaBICHUS NePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe IJIEKTPOHHOTO JOKYMEHTa) MpOJaaBel] (MCIIOJHUTENb, BIIaesel]
arperaTopa) JIOJDKCH IPeJOCTaBUTh TaKy WH(POPMAIMIO B TCUCHHE CEMH JHEH CO JHS NPEIbSIBICHHUS
yYKa3aHHOTO TPEOOBaHMS.

[TponaBer (MCTIOTHUTENb, BJAJENEl] arperaropa) MpeaocTaBisieT WHPOPMALUI0 MOTPEOUTENO B
Toi (popMe, B KOTOPOW TNpenbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTABICHUH WH(POPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHMAX, OIPEIEISIONINX HEBO3MOXXHOCTh 3aKIIOYCHUS,
WCTIOJTHECHUS, I3MCHEHUSI WIIM PACTOPXKEHUS JOTOBOopa 0e3 IMpeloCTaBICHUs] NMEPCOHAIBHBIX JTaHHBIX,
€CJI MHOE HE YKa3aHO B 9TOM TPeOOBaHUU.

[Tpu nmpenbsiBieHUH MOTpedUTENeM TpeOOBaHMS O MPEAOCTaBICHUH HH(GOPMAIMU O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMSX, ONPEACISAIONIMX HEBO3MOYKHOCTH 3aKIIOYECHMSI, HCIIOIHEHUS,
M3MEHEHHS WM PACTOPKEHHS IOTOBOpA 0€3 MPeJ0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(opmanus JOJKHA OBITh IPEIOCTABIIEHA HE3aMEATUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAAOK onsaTtbl MpU nNpoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena dexnepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. Tlpomamerr (WMCmOJIHWMTENb, BIAJENEI] arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAcueToB C MOTpeduTeneM) o0sa3aH 00ecrnedyuTbh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TakKke
HAJIMYHBIX PACUYETOB 110 BHIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) € HCIOJIb30BAHHUEM
HAaIlMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBua (MCIIOIHMUTENS, BIAAENbLla arperaropa), y KOTOPOrO BBIPYYKa OT
peaH3anuy TOBapoB (BBIMOJHEHUSI Pa0dOT, OKa3aHHs YCIYT) 3a MPEALISCTBYIONIMN KaJCHIAPHBIA ToJ
MIPEBBIIIACT JBAALATH MUJUIMOHOB pyOIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe He IPEAOCTABIISIOTCS YCIyTH
JIOCTyTIa K TIOJIBIDKHOW paauoTenedOHHON CBsS3M M (WJIM) CPEACTBAM KOJUIEKTHBHOTO JOCTYIa K
HH(pOPMAITMOHHO-TEIEKOMMYHHUKAITAOHHON ceTu "UnaTepner", MpojaBer] (MCTIOJTHUTEJTH)
0CBOOOXKIAaeTCcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIMOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKAAaeTCs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCIOJIb30BAHNEM HAIMOHAIBHBIX IIATSKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peai3ai TOBAPOB B KOTOPOM COCTABIIIET MEHEe MATH MIIIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHIA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 11.12.2025
O zawumTe npasB noTpebutenen

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusercs a63. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Omyara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAacyeTOB Yepe3 CYOBhEKTOB HAIMOHATBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU WJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccuiickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
nmoTpeOuTenss mepea MpoAaBIOM (MCHOJHUTEIEM) IO OIlaTe ToBapoB (padoT, yCIyT) CUHUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CpeACTB MpOAaBIy (MCIOJHHUTENIO) JUOO TIUJIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOIIEMY
JESITeTBHOCTD M0 MIPUEMY TUTaTeXeH (PU3NIECKUX JIHII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM HepeBoja MPeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTEIIEM) 110 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor @enepanuu O HAaLMOHAIBHON
IIJIATEKHOU CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEPEBOJIa JICHSKHBIX CPEJACTB B paMKaxX MPUMEHSIEMbIX
dhopMm Oe3HATUYHBIX PACUYETOB 005A3aTENbCTBA MOTPEOUTENS] TEpea MPOAAaBIOM (HCIOJHUTEIEM) IO
oryiaTe TOBapoB (paboT, yCIyr) CYUTAIOTCS WCIOIHEHHBIMU B CyMMeE, YKa3aHHON B PacMOpPSDKEHUU O
MepeBOJie JICHEKHBIX CPEICTB, C MOMEHTa TOJTBEPKICHUS €ro HCIHOIHEHHUS OO0CITyKHUBAIOIIEH
MOTPeOUTENST KPEAUTHON OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B

OTHOIIIEHWU OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuyHble LIE€Hbl B 3aBHUCHUMOCTH OT CHOC00a HUX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKAX MPUMEHAEMBIX (POpPM OE3HATMUHBIX PaCUETOB.

Koncynprantllntoc: npumeuanue.
C 01.04.2026 ct. 16.1 nomonusiercs 1. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. OyaylIyro peaaKIIuio.

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 16.1 momonusiercs 1. 4.2 (P3 ot 15.10.2025 N 376-D3). Cm. Oyayiyro peaaKiuio.

5. IlpomaBen; (MCHOSHUTENIH) HECET OTBETCTBEHHOCTh 332 BO3HUKIIWE y TOTPEOUTENs] YOBITKH,
BBI3BaHHbBIC HAPYIICHUEM TPeOOBaHUH MyHKTa | HACTOSIIECH CTaThH.

Cratba 17. Cyne6Hasn 3awmTa npaB notpeburtenen

1. 3ammTa npaB moTpedUTENEH OCYIECTBISCTCS CYAOM.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) . [ata coxpaHeHnus: 11.12.2025

"O 3awwuTe npas noTpebutenei

3ammra npaB  noTpeOUTeNnel  yciayr, OKas3bIBaeMbIX  (DMHAHCOBBIMHM  OpTaHU3aALMsIMH,
OpPTraHU3YIOIMMH B3aMMOICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeduTenel (MHAHCOBBIX YCIYyT
B coorBercTBUM ¢ DenepanbHpiM 3akoHOM "OO yNOJIHOMOYEHHOM TIO TIpaBaM MOTpeduTeneit
(UHAHCOBBIX YCIYT", OCYIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeepatbHbIM
3aKOHOM.
(a63arn BBenen denepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB MnoTpeduTenell MOryT ObITh HpPEedbABICHBI 110 BBHIOOPY MCTLA B CyH IO
MECTY:

HaXOKACHU OpraHu3allii, a €CJIU OTBECTUUKOM SBJISAACTCA I/IHI[I/IBI/I,HyaJILHbIﬁ npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCIIBCTBA UJIN Hpe6I)IBaHI/15I ucrTua,

3aKJIIFOYCHUS WX UCIIOJTHCHHUA JOT0OBOpa.

Ecan uck x OpraHu3aln BBITCKACT HU3 ACATCIIBHOCTHU €€ (bHJ'IPIaJ'Ia WM IpeACTABUTCIILCTBA, OH
MOJKET OBITh MPEABABJICH B CY/] IO MECTY HAXO0XKICHUS €C Q)Hnnana HJIU NMPEACTAaBUTCIILCTBA.

(n. 2 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. TMorpeburenu, HMHBIC HCTIHI MO WCKaM, CBS3aHHBIM C HApyIICHHEM TIpaB IMOTpEOUTEIEH,
OCBOOOXKIAIOTCSA OT YIUIaThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. [NpaBa noTpebuTens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTens B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENHN U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TaKOH K€ TOBap APYyroid Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasMCPHOT0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa WU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIIOM,

OTKa3aThCsl OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAaBLA M 3a €ro CYeT NOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHu.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOTpC6OBaTL TAKXXC IIOJJHOT'O BO3MCIICHUA Y6BITKOB,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

NPUYMHEHHBIX €My BCJICACTBHE MPOJAXKU TOBapa HEHAJUICKAIIero KauyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHHIA
noTpeouTens.

B oTHOmEHMH TEXHUYECKH CIIO)KHOTO TOBapa IMOTpeOuTeNs B ciiydyae OOHapyXeHHS B HEM
HEJ0CTaTKOB BIpPaBe OTKAa3aThCsl OT MCIOJIHEHMs JOrOBOpa KYIUIM-NIPOJakh M MOTpedOBaTh BO3BpaTa
yIJIau€HHON 3a TakoW TOBap CyMMbl JHOO IpPEAbABUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAap ITOU ke
Mapku (MOJEeNM, apTHKyJa) WM Ha TakoW >Ke ToBap JApPYyrol Mapku (MOJENu, apTUKyJa) C
COOTBETCTBYIOIIMUM II€pEpPAcUETOM IOKYIHON LIEHbl B TEUYEHHUE ISITHAAUATH JHEW CO JHA Iepenadu
NoTpeOUTEN0 Takoro ToBapa. llo MCTeUeHMH 3TOTO CpOKa YyKa3aHHbIE TPeOOBaHUS MOMJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4Yaes:

OOHapyKEHHUE CYIIECTBEHHOTO HEJIOCTATKa TOBapa;
HapylIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEOCTATKOB TOBApa;

HCBO3MOJXHOCTb HCIOJIb30BaHUA TOBApa B TCUCHUC KaXIA0ro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltee uem TpUAUATb JHEH BCIEICTBHE HCOAHOKPATHOI'O0 YCTPAHCHUS €TO PA3JIMYHBIX
HCAO0CTATKOB.

IlepeyeHb TEXHUYECKH CJIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HAacTOSIIEH CTaTbu, NPEABSIBISAIOTCS MOTpeOUTEIEM
pojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTrpeOuTensb BIpaBe MpeabsiBUTh TPEOOBaHUSA, YKa3aHHbIE B a03a1iaX BTOPOM U IATOM ITyHKTa
1 Hacrosmied cTaThbd, M3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/IUBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHs 3THX TpeOOBaHHMM MOTpeOUTENh BIPaBEe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynsrantllmoc: npuMeyanue.
C 01.10.2026 ct. 18 nomomusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOHUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOro JOKYMEHTa,
yAOCTOBEpSONMX (AaKT MU yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBaHHWEM I OTKa3a B
yIOBJIETBOPEHHUH €r0 TPEOOBaHUIA.

IIponaBery  (M3rOTOBUTENB),  YHNOJHOMOYEHHAs  OpraHu3alus WA  YIIOJHOMOYEHHBIN
MHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEP 00sA3aHbI MPUHATH TOBAP HEHAJUIEKAIIETO KauecTBa Y
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

noTpeOuTeNns U B cilydyae HeOOXOAMMOCTH IMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBApa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mpuynHaxX BO3HMKHOBEHMSI HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBUTEINbD),
YIOJHOMOYEHHAss OpraHu3alys WM  YHIOJHOMOYEHHBI WHAMBHAYAJIbHBIM IpeanpUHUMATENb,
UMIopTep 00s3aHbl IPOBECTH 3KCIEPTU3Y TOBapa 3a CBOHM cueT. DKcrHepTH3a ToBapa IPOBOJIUTCS B
CPOKH, YyCTaHOBJIEHHblE cTarbsimu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHMi nmorpedurens. [lorpeOutens BnpaBe NpUCYyTCTBOBATh MPU MPOBEICHUH
9KCHEPTU3bl TOBapa M B CIIlydyae HECOIJIACHs C €€ pe3yJbTaTaMH OCIHOPHUTH 3aKJIIOUEHHE TaKO’
AKCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCHEpTH3BI TOBapa YCTAHOBIICHO, YTO €0 HEIOCTATKU BO3HUKJIM BCIICICTBHE
0OCTOSITENILCTB, 32 KOTOPBhIE HE OTBEYAET MPOJABel] (M3rOTOBUTENb), TOTPEOUTETh 00513aH BO3MECTHUTh
MIPO/IABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuu WIA  YNOJHOMOYEHHOMY
WH/IMBUYaTbHOMY TNPEANPHUHUMATENI0, UMIOPTEPY PACXOAbl HA NPOBEICHHE SKCIIEPTHU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBECHUEM PACXO/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAss OpraHU3alUs WIM  YIOJHOMOYEHHBIN
MHAVBUAYAIbHBI NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TApAaHTUHHBIA CPOK, €CJIM MOTPEOUTEIh JOKAKET, YTO OHM BO3HUKIM 0 TEepeadn TOBapa
HOTpe6I/IT€J'IIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH YCTAHOBIJIEH IapaHTUHHBIA CPOK, MpoJaBel] (U3rOTOBUTED),
YIOJIHOMOYEHHAs OpraHu3alus WM  YNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IMpEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Mepenadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYLICHUS MOTPEOHUTENEeM MPaBHJ UCIOJIb30BAHUS, XPAaHCHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIH HENIPEOJAOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBla
(M3roTOBUTENSA, YIOJHOMOYEHHON  OpraHu3aluyd WIM  YINOJHOMOYEHHOIO  MHAMBHUAYaJIbHOIO
MpealpuHUMaTens, uUMnoprepa). B cilydae HeUCHOJHEHHsS [JaHHOM O0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpoOJaBla (M3TOTOBUTENS, YMNOJHOMOYEHHONW OpraHM3allMd WIH YHOJHOMOYEHHOTO
WH/MBUYalIbHOTO TpeaIpUHUMATENS], UMIOPTEpa) B MECTE€ HAXOXKACHUS IOTPEOMTENsl J0CTaBKa U
(uM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYLIECTBISATbCA mnorpedutenem. IIpu sTom mponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus  WIA  YNOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
NpeanpuHIMATENb, UMIIOPTEP) 00s13aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(usn) BO3BPATOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUs notpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

1. TloTpeOutenp BmpaBe NPEAbSABUTH IPEIyCMOTpPEHHblE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHM3allMd WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY INPEANPUHUMATENO0, UMIIOPTEPY) B OTHOLIEHHWU HEAOCTAaTKOB TOBapa, €CIU OHU
oOHapyXeHbl B TEUEHUE TapaHTUMHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnn TOBapoOB, HA KOTOPBIC TapaHTHIHBIC CPOKU MM CPOKU TOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIPaBEe MPEAbSBUTh YKa3aHHbIE TPEOOBaHUS, €CIIU HEJIOCTATKA TOBApOB OOHApPYKEHBI B
pa3yMHBIN CPOK, HO B Mpejenax ABYX JIET CO JAHs Mepeaadyd UX MoTpeOuTento, eciu 0oyee ATUTeNbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHIHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIyKObl UCUUCISIETCS CO THS Tepefadyn ToBapa
NOTPEOUTENIO, €CIM HHOE He MpelyCMOTpeHO JoroBopoM. Eciau 1eHp mnepenadyd ycTaHOBUTh
HEBO3MO>KHO, 3TU CPOKH UCUMCIISIOTCS CO JHS U3rOTOBJICHUS TOBApa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (0OYBHW, OACKIBI W MPOYUX) ITH CPOKH HUCUHCISIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®Denepanuu UCXOIsS €3 KIMMATHYECKHX YCIOBHM MeCTa HaXOXKICHHS
noTpeouTenei.

[Ipu nmponake ToBapoB Mo _00Opasliam, Mo IOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpA KYIUIM-TIPOJI@XXKM M MOMEHT IepeJauyd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKH
UCUHUCISIIOTCA CO JHS JIOCTaBKM ToBapa mnorpeburento. Ecnnm moTpeOutens JIHIIEH BO3MOXXKHOCTH
WCTIOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATEIHCTB, 3aBUCSIIMX OT TpoOJaBHa (B YAaCTHOCTH, TOBAap
HYKJaeTcsl B CHEIHabHOM YCTaHOBKE, MOJKIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 YCTPAaHEHHUsS MPOJABIIOM TaKHX OOCTOATENbCTB. Eciam aeHp 1ocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IpPOJAaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTpeOHUTENb HE MOMKET HCIOJb30BAaTh TOBAp IO HA3HAYCHMIO, OIPENCIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - Oenepanbapiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTH TOBapa OMPEACIIACTCA IICPUOJOM, UCUUCIACMBIM CO AHA U3IOTOBJICHUS TOBapa, B
TCUCHUC KOTOPOTO OH IPUTOACH K HCIIOJIb30BAHUIO, WA ﬂaTOﬁ, A0 HAaCTYIJICHUSA KOTOpOﬁ TOBAp
NPUTOJACH K UCITIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBAaTh 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTU TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAaHABJIMBATHECA HAa KOMINICKTYIOIIWEC U3CIINA U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKHM Ha KOMIUICKTYOIIUC U3ACINA HW COCTABHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ NOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOI1 TOBAap.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMsI M COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
paBHBIMM TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHE, €CIM MHOE HE YCTaHOBJIEHO IOroBOpoM. B
cllyyae, €ClIM Ha KOMIUIEKTYIOIEe H3JeJIMe€ U COCTaBHYH 4YacThb TOBapa B JIOIOBOPE YCTAaHOBIECH
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

rapaHTUHHBIA CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YeM TapaHTHHMHBIM CPOK Ha OCHOBHOE H3JIENHE,
noTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMHU KOMIUIEKTYIOIIETO U3/eTUs
Y COCTaBHOM YacTH TOBapa, NMPU HMX OOHAPYKEHHHM B TEUYEHUE TapaHTHHHOTO CpPOKa Ha OCHOBHOE
U3JIeNINe, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLleE  W3JENME€  YCTAHOBJIEH  TapaHTUHUHBI  Cpok  OoJbliei
MPOJOKUTEILHOCTH, YeM TapaHTHIHBINA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENH BIIPaBEe MPEIbSBUTH
TpeOOBaHUS B OTHOIICHHHM HEIOCTATKOB TOBapa MPU YCIOBUHU, YTO HEAOCTATKU KOMIUICKTYIOIIETO
u3nenusi oOHapy>KeHbl B TEUCHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JEIHE, HE3aBUCHUMO OT HCTEUYCHUS
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEJEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThell 10 HacTosero 3akoHa.

5. B ciyuasx, Korja npenyCMOTPEHHBIH JONOBOPOM IapaHTHIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpPEeOUTENIeM IO MCTECUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, € JOKaXKeT, YTO HEeIOCTATKH TOBapa BO3HUKIIN
JI0 €ro nepeJadyy MoTpeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B crmydae BBISBIIEHHUSI CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
W3rOTOBUTENIO  (YMOJTHOMOYEHHOW OpraHM3allid  WJIX  YINOJHOMOYEHHOMY HMHIUBHAYaJbHOMY
NpEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CIU
JOKaXET, YTO OHM BO3HUKIIHM IO TIepelayd TOBapa MOTPEOUTENIO WM MO MPUYHHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSIBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JIET cO JHS IepeJauyd ToBapa IOTPeOUTeNt0, B TEUCHUE
YCTaHOBJIEHHOTO Ha TOBAap CpOKa CIyXObl WM B TEUEHHE IECSITH JIET CO JHS Iepelayd ToBapa
NOTpeOUTENI0 B Cllydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim ykazaHHoe TtpeOoBaHHME HeE
yIOBJIIETBOPEHO B TEYEHUE JBAALUATH JHEH CO JHS €ro TPEABbSBICHUS IMOTpeOHUTENeM WU
oOHapyXEeHHbIH UM HEJOCTAaTOK TOBapa SIBJSETCS HEYCTPaHUMbIM, NOTPEOUTENh MO CBOEMY BBHIOOpY
BIIpaBE€ NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
UHAMBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBbIE MPEIyCMOTPEHHbIE MYHKTOM 3 crarthu 18
HACTOAIIEr0 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHM3alliM WM YNOJIHOMOYEHHOMY WHAWBUAYaJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUTAYEHHOW JCHE)KHON CYMMBI.

(n. 6 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOSIHOMOYEeHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYaANbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HENOCTAaTKU JIOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3anueil WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAJIBHBIM HpEANpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuUMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICEMEHHON (pOpPME COTIIAllIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

B ciydae, eciiu Bo BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTPaHEHBI B ONPEJEIICHHBIN COINIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CpOKE yCTpaHEHHs HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTel (feraneii, MaTepranoB), 000pyAOBaHUS WIH NTOA00HBIE TPUYNHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIeHUs. O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHHE CPOKa, ONPEEJIEHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIEHHUH TOBApPOB JJHUTEIBHOIO IIOJB30BAaHMS HM3rOTOBUTENb, MpOJaBel] JIMOO
YIOJIHOMOYEHHAsl OpraHu3alusl Wik YIOJIHOMOUYEHHBIH MHIUBUAYaJIbHBIA MPEANPUHUMATENL 00s3aHbI
IpU TPEIbSIBICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpoK O€3BO3ME3AHO
[IPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJl PEMOHTAa TOBAp AJIUTEIBHOIO MOJIb30BAHUA, OOJAJArOIUi
TUMH K€ OCHOBHBIMU IOTPEOUTEIbCKMMU CBOWCTBAMHM, 00O€CIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JUIMTEIBHOTO MOJb30BaHMSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pacCHpOCTpaHsercs,
ycranasinusaercs [IpasurensctBom Poccniickoit denepanun.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-P3, ot 25.10.2007 N
234-P3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBap HE HCIIONB30BAICA. YKa3aHHBIM MEPUOJ HCUUCISAETCS CO JHS
oOpateHust ToTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 JAHS BBIAAYH €TO0 IO
OKOHYaHUU peMoHTa. IIpu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3alys
WIA YIOJIHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) 00s3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeduTento HHPOPMALUIO O IaTe oOpalieHus: moTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPeOUTENeM s
YCTpaHEHHUS! HEOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C UX OMNHCAaHHEM, 00
UCIIOJIb30BAHHBIX 3aACHBIX YacCTX (AeTalsX, MaTepHaiax) U O JaTe BbIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa IMOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIIUA WA
COCTaBHOM 4YacTH OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'ApaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3/ICIHE WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/CIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JIENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrsa

1. B cayyae oOHapy:keHHUs TOTpEOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIYATBHBIA TTPEANPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TCUCHHE CEMU JHEH
CO JHS TPEIBbABICHHUS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON MPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON
OpraHM3alel Wi YMOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEUYCHUE ABAAIATH JHEH CO JTHS MPEIbIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecnu Yy IpoaaBLa (I/I3FOTOBI/ITCJISI, ynOJ’IHOMO‘-IGHHOﬁ opraHu3anvi HWJIHW YIOJHOMOYCHHOI'O
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

an

"O 3awwuTe npas noTpebutenei

HHAUBUAYAJIBHOT'O IMPEANIPUHHUMATEIIA, I/IMHOpTCpa) B MOMCHT MPCABABICHUA TpC6OBaHI/IH OTCYTCTBYCT
HCO6XOI[HMLIf/'I IJid 3aMCHBI TOBap, 3aMCHa MOOJIKHA OBITh MMpoBCACHA B TCYCHHUC MCCALla CO IOHA
MMpCABABICHUA TAKOT'O TpCGOBaHI/Iﬂ.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe TOBapa IMOJIEKUT yA0BIECTBOPEHHIO 10 €r0 3asBJICHUIO0 B CPOK, HEOOXOIUMBIHN JUIsl OUepeHON
JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TU PalOHBI, B Cilydae OTCYTCTBHA Yy MpojaBla (M3roTOBUTEI,
YIOJIHOMOYEHHOM OpraHu3alid WIA YIOJHOMOYEHHOTO HMHAWBHUIYAJIBHOTO MpEANPUHUMATENS,
uMIopTepa) He0OX0IMMOTr0 JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpebyeTcst Oojiee ceMu JHEH, Mo TpeOOBaHHUIO MOTPEOUTEINS MPOAABELL
(M3roToBUTENs NUOO YIOJTHOMOYEHHAsT OpraHW3alys WJIM YIOJHOMOYEHHBIH WHIAWBHIYaTbHBIH
MpeINpPUHIMATENb) B TCUCHHE TPEX THEW CO JHS MpeIbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3B0O3ME3/IHO TPEOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAHME Ha IEPUOJ] 3aMEHBI TOBap
JUTUTEIBHOTO TOJh30BaHMSA, OOJIQAIOMINK 3TUMH K€ OCHOBHBIMH MOTPEOHUTENLCKMMHU CBOWCTBAMH,
o0ecreynB €ro JO0CTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpPaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHameKaIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCIACTCS 3aHOBO CO [JHS Mepeaadd ToBapa
NOTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpeHUsi otTaenbHbIX TpeboBaHunM noTpedbutens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHus MOTPeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOHM LIEHBI TOBapa, BO3MELICHUU
pacxoJ0oB Ha HCIPABICHHWE HEIAOCTATKOB TOBapa IMOTpEOMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
YIUTAYEHHOW 3a TOBap JIEHEKHOW CYMMBI, a TaKke TPeOOBaHNE O BOSMENICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEXKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHaJIeKale uHOpPMAaUK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO MPOAABLOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IPEANPHHUMATEIEM,
MMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JIHS MPEAbABICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (UM3rotoBuTesns, YMNOJIHOMOYEHHOM
opraHumsauum WM YNOSIHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOYUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaThsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJIEpP’KKY BBIMIOJIHEHUS1) TpeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUU €My Ha
NEpUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa IMpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WIN yIOJIHOMOYEHHBIM MHINBHIYAIBHBIA NIPEANPUHUMATENL, UMIIOPTED), NOIMYCTUBIIUN
TaKue HapylIeHHs, YIUIAYMBAaeT MOTPEOUTENI0 3a KaXKAbIH JEHb NMPOCPOUYKH HEYCTOWKY (IeHI0) B
pa3Mepe OHOI0 IIPOLEHTA LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

an

"O 3awwuTe npas noTpebutenei

Ilena ToBapa ompeensieTcs, UCXOMs U3 €ro IeHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOHUTENST JOMKHO OBUIO OBITH YJOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTENIEM,
YIOJTHOMOYCHHON OpraHu3anuell WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TIPEANPUHAMATEIICM,
UMITOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAKOTO TPeOOBAaHUS WJIM B JICHb BBIHECECHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINIOJTHEHUS TPEOOBAaHHI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsiMu 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPABE MO CBOEMY BBIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONMfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAYCMATPUBAIOIINI 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTeNo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUNA CyMMY IpeIBApUTENIbHOI OIUIaThl B OINpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOTHII 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OIIAThl TOBApa, HE MEPEJAHHOTO IIPOIABIIOM.

[Ipu »TOM moOTpeOuTeNb BIpaBe M[OTPEOOBATL TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJACTBME HApyLICHHs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIU-NIPOJAXHU CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cnydae HapyleHUsi YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAAQXKH CpOKa TNepenaydu
MIPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOHTENIO MPOJaBel] yIUIAYMBACT €My 3a KaXKIbli JIeHb
MPOCPOYKM HEYCTONKY (MIEHH) B pa3Mepe IOJOBUHBI MPOIEHTa CYMMBbI MPEIBAPUTEIHHOM OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JHs, KOTJAa MO JOTOBOPY KYIUIM-IIPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO AOKHA ObUTa OBITH OCYIIECTBJICHA, A0 JHS MEpeladyd ToBapa MOTPEeOUTENI0 WU 10 JTHS
yIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOM TOTpeOMTEIeM HEYCTOHKM (I€HM) HE MOXKET IMPEBBIIIATh CyMMY
MIpe/IBApUTENIbHOM OILIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TOJIHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUCHHE JAECATH THEH CO NHA NpeAbsBIICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTAaThH, HE TMOIJIEKAT
yIIOBJICTBOPCHHUIO, €CJIM TPOAABEI] JOKAXET, YTO HApPYyIICHHE CPOKOB TMepeladyd IMOTPEOUTEIIO
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

NPEABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeTteHus UM ToBapa
HeHaanexaulero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAUIEKAIIETO KA4eCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIKANIET0 KadecTBa HAa TaKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIU IieHa TOBapa, MOJUIekKAIIETro 3aMeHe, HIDKE TICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, €CJIM IIeHa TOBapa, MOJIeKAIIETO
3aMeHe, BBIIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHue MOTpPeOUTENsT HE YIOBICTBOPEHO NPOJAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa OMNPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYJOM peIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHU TOKYITHOW
IEHbl TOBapa B pacyeT MPUHUMAETCS LEHa ToBapa HAa MOMEHT TPEIBIBICHHUS MOTPEOHUTENEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peuIeHus 0 COpa3MEpHOM YMEHBIIEHUH OKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEINb BIIpaBe TPeOOBATh BOSMEIICHHS
DA3HUIIBI MEXAY LEHOH TOBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOT'O YIOBJIETBOPEHUSI TAKOTO TpeOOBAHMUS HIIH, €CJIM TpeOoBaHHE T0OPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinywae Bo3Bpara ToBapa HEHAAJIEKAIIEro KayecTBa, IIPOAAHHOTO B KPEIUT, MOTPEOUTENIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJauTa, a TaK)Ke BO3MEILAETCs IJI1aTa 3a MPEJOCTaBICHUE KPEaUTa.

(n. 5 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap JCHEKHYIO CyMMY, a TAK)KE BOBMECTUTH YIUIaUCHHBIE OTPEOUTENIEM MPOIICHTH! U HHBIE TUIATEKH
0 IOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexalwero KayecTea

1. IlorpeOutens BIpaBe OOMEHSATh HENPOAOBOJBCTBEHHBIM TOBap HaAJIEKAIIEro KayecTBa Ha
aHAJIOTMYHBINA TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WIN KOMILJICKTAIIHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru CrpaHvua 31 u3 48
HafeXHasa npaBoBas noaaepXxka


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72055&amp;date=11.12.2025&amp;dst=100062&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72055&amp;date=11.12.2025&amp;dst=100062&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100096&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100096&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100097&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100097&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=460140&amp;date=11.12.2025&amp;dst=100252&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=460140&amp;date=11.12.2025&amp;dst=100252&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100099&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100099&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.12.2025&amp;dst=100116&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.12.2025&amp;dst=100116&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.12.2025&amp;dst=100117&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.12.2025&amp;dst=100117&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=168067&amp;date=11.12.2025&amp;dst=100013&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=168067&amp;date=11.12.2025&amp;dst=100013&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100103&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.12.2025&amp;dst=100103&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

HOTpe6I/ITeJ'Ib HUMECT IIPAaBO Ha obMeH HEMPOAOBOJILCTBCHHOI'O TOBApPa HAJJICKAIICTO KaueCTBA B
TCUCHUC YCTBIpHAAIATHU ﬂHeﬁ, HC CUHHTas JHS €ro INOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KAavyecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B YNOTPeOICHNHU, COXPAHEHBI €r0 TOBAPHBIN BH/I, MOTPEOUTEIILCKHAE CBOMCTBA, TNIOMOBI,
(haGpudHbIE SAPIBIKH, a TAKKE UMEETCSI TOBAPHBINA Y€K HIIM KACCOBBIA Y€K JINOO MHOM MOITBEPIKTAFOIITHI
OIJIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOT'O
yeka Ju00 HMHOTO MOATBEPXAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTa He IIMIIaeT ero BO3MOXHOCTHU
CChUIAThCA HAa CBUJIETEJILCKUE OKA3aHUs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapOB, HE MOJUIEkKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOALIECH cTaTbe,
yrBepxaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciiydae, ecnu aHaJOTUYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe HA JIEHb 00pallleHus MOTpeOuTens
K TpOAaBIly, IMOTpPeOUTENb BIOpaBe OTKA3aThCS OT WCIOIHEHUS JIOTOBOpA KYIUTU-TIPOJAXU U
noTpeOoBaTh BO3BpaTa YIUIAYSHHOM 3a yKa3aHHBIN TOBap JACHEXKHOIH cyMMBbl. TpeboBaHue MoTpeOUTENS
0 BO3BpAaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBap IEHEKHON CyMMBbI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE
Tpex AHEH co IHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpedutens ¢ MpoAaBIOM OOMEH ToBapa MOXKET ObITh MPEIYyCMOTpPEH Mpu
MOCTYIJICHUH aHAJIOTMYHOrOo ToBapa B mpojaxy. [IpomaBenr o0s3aH He3aMeIUIMTENBbHO COOOIIUTh
NOTPEOUTENIO O NOCTYIVIEHUH aHAJOIMYHOIO TOBapa B MPOJIAXKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZJOFOBOQ pOSHH‘IHOﬁ KYIUTU-TIPOAAXKU MOKET OBITh 3aKII0OYEH Ha OCHOBAHHWH O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TIPOJIABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHHMKOB, CPEACTB CBS3M (TEICBH3HMOHHOM, MOYTOBOH, PAaJMOCBI3M M IPYTHX) WIH
MHBIMH HCKJIIOYAIOUIMMHU BO3MOKHOCTh HETOCPEICTBEHHOIO O3HAKOMJICHHUSI TIOTPEOUTENSI C TOBApPOM
1100 00pa3lioM ToBapa MpH 3aKIOUYEHUH TAKOTO JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKIIOYCHHs JOTOBOpA JIOJDKHA OBITH TIPEIOCTABICHA MOTPEOUTEIIO
nHpopMmalus 00 OCHOBHBIX IMOTPEOMTENIBCKUX CBOMCTBAaxX ToBapa, 00 aapece (MECTe HaXOXKICHHS)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWM)
mpojaBia (M3rOTOBHUTENS), O IIeHe M 00 YCIOBUSAX NPUOOPETEHHsI TOBapa, O €ro JOCTaBKe, CPOKe
CIIy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O MOPSAKE OIJIaThl TOBapa, a TaKkKe O CpPOKe, B
TEYEeHHE KOTOPOTO ACWCTBYET MPEATIOKEHHUE O 3aKIIFOYSHUH JI0TOBOPA.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 1. 2 ct. 26.1 mononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).
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3. [TorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBbITh B MUCHMEHHOM (popMe MpeaocTaBieHa
uHpopMalus 0 ToBape, mpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpEeHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MH(POPMAIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 3 cT. 26.1 gononnsercs aod3. 2 (D3 ot 28.12.2024 N 546-D3).

4. TloTpebutenp BIpaBe OTKa3aThCs OT TOBapa B JI0OOE BpeMs 1O €ro Inepeaadd, a Iocie
nepesadd ToBapa - B TEUCHHE CEMH JTHEH.

B cnygae, ecniu nH(poOpManms 0 MOPSAKE M CPOKaX BO3BpaTa TOBapa HAJJICKAIIEro KauyecTBa HE
ObUIa TIpEeIOCTaBIICHA B IHCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOUTENh BIIpaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA NIepeau ToBapa.

Bo3Bpar ToBapa Hajuiexallero KauecTBa BO3MOXKEH B CIIydyae, €CJIM COXPAHEHbI €r0 TOBAapHBIN
BUJI, MOTPEOUTEIICKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOMUN (aKT M YCIOBUS TOKYIIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpeOHTENs MOKYMEHTa, MOATBEP)KIAIOMIEro (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCs HA JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTens He BOpaBe OTKAa3aThCsl OT TOBapa HaJUIeKaIIEro KadyecTBa, HMEOIIETO
WH/IMBUyaIbHO-OTIPEICTICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBbITh MCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOuTENsT OT TOBapa MPOJABEIl JOHKEH BO3BPATUTH €My JACHEXKHYIO CyMMY,
YIUIAYEHHYI0 MOTpeOuTeNeM IO JOrOBOPY, 3a MCKIIIOUEHHEM DPACXOJI0B MIpojaBlla Ha JOCTaBKY OT
MoTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AEciTh THEH cO AHS MpeabsBIICHUS
MOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus mpoAaxu ToBapa HEHAAIEKAIIETO Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nMpoaaxu OTHEIBHBIX BUIOB TOBAapOB ycTaHaBiauBaroTcs IIpaBurtensctBom Poccuiickoi
denepanuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtbAa 27. Cpoku BbINoOfHeHUsA paboT (okasaHua ycnyr)

1. Hcnonautenb 00s13aH OCYIIECTBUTH BBHITIOJIHEHHE pPaOOTHl (OKa3aHWE YCIyTH) B CPOK,
YCTaHOBJICHHBIH MPaBHJIAMH BBITIOJHEHUS OTACIBHBIX BUJOB PabOT (OKa3aHUs OTICIBHBIX BHIOB YCIIYT)
WM JOTOBOPOM O BBINOJIHEHUHU padoT (OKa3aHUU YCiyr). B moroBope o BBIONHEHUH paboT (OKa3aHUU
YCIYT) MOXET IPelyCMaTPUBATHCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

npaBUJIaMH OH HE TIMPCAYCMOTPCH, a TaKXKE CPOK MEHBIIIEeH MNpOAOJIKUTCIIBHOCTH, YEM CpOK,
YCTaHOBJICHHLII\/'I YKa3aHHbBIMU IIpaBUJIaAMHU.

2. Cpoxk BbINOJIHEHUS PAOOTHI (OKa3aHMS YCIYTH) MOXKET ONpeNeNsTbcs AaToil (IEepUooM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BHIMTOJIHEHHE paboThHI (OKa3aHUe YCIIyTH) WK (M) AaToi (epruoiom),
K KOTOPOI MCTIOIHUTENb JIOJKEH MPUCTYNUTh K BBHITIOJHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae, eciu BbIIIOJTHEHUE PaOOTHI (OKa3aHHUE YCIIyTH) OCYIIECTBISETCS IO YacTsAM (IOCTaBKa
NEPUOJIMYECKO MevaTH, TEeXHHYecKoe OOCTy)XKMBaHHWE) B TEUEHHE CpOKa JCHCTBUS J0TrOBOpa O
BBIMIOJIHEHUH pPa0OT (OKa3aHUM YCIYyT), AOJDKHBI TPEAyCMATPUBATHCS COOTBETCTBYIOLIHE CPOKHU
(TIepro/bl) BEITIOTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
OTJICTILHBIX TAIOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

CraTtba 28. NocneacTeus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJIHEHUA paboTt
(okasaHus ycnyr)

1. Ecnu ncnonHuTe s HapyIIWI CPOKH BBIIOJIHEHUS PAOOTHI (OKa3aHMs yCIyTH) - CPOKH Havaja U
(W) OKOHYAHUS BBINONHEHHS pPa0OTHl (OKa3zaHUs yCIyru) H (WIM) TPOMEKYTOUHBIE CPOKHU
BBITOJIHEHUS PabOThI (OKa3aHUS YCIYTH) WU BO BpeMsl BBIIOJHEHHs pabOThl (OKa3aHHs YCIYTH) CTallo
OYEBHJIHBIM, YTO OHA HE OYJIET BHIMOJIHEHA B CPOK, IOTPEOUTENb [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCITOJIHUTEITFO HOBBIM CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOPYYHTh BBHIMOJHEHUE paboThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 32 Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHIOTHUTESI BO3MEIIEHUS TOHECEHHBIX PacXo/IOB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOI'O BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHsI paOOThI (OKa3aHUsI yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHUM MOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3HaueHHble TOTpPeOUTENEM HOBBIE CPOKHM BBINOJIHEHUsSI pabOThl (OKa3aHUS YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUHU paOOThI (OKa3aHUH YCITYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjIydac HpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITCJIB BIIpaB€ MNPCABIABUTbL UCIIOJIHUTCIIKO HHBIC
Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOU yCITyTH), BO3BpaIiaeMasi HOTPEOUTENIO MPU OTKa3e OT
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UCIOJHEHUSI JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas IMpHU
YMEHBIICHUU LEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCTIOTHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBATh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B IMPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCNyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHUEM
ClIy4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @eaepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03art uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTH) WU
Ha3HAYEHHBIX OTPEOUTENEM Ha OCHOBAaHUM ITYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJiesIeH B Yacax) MIPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBbI BBIMOJHEHUS paboThl (OKa3aHUS YCIYTH), a €ClIM LieHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUS yCIYTH) JOTOBOPOM O BBIMOJHEHHH pPa0OT (OKa3aHWM YCIYT) HE
orpernienieHa - oOmIel IeHbI 3aka3a. J[oroBOpoM O BBINONHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayajla BBINOJHEHHs paOoThl (OKa3aHUs YCIyIH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH 10
Hayaja BBINOJHEHUS palbOThl (OKa3aHWS YCIyIrHW), €€ dSTala WM TNPeAbsABICHUS MOTpeOuTeneM
TpeOoBaHuUM, IPEAYCMOTPEHHBIX MTYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHUSI BBIIIOIHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKUBAETCS 3a KaKAbIM JeHb (Yac, €CIM CPOK OIpeNeNieH B Yacax) MPOCPOYKH BILIOTH 10
OKOHYaHUS BBIMOJIHEHUsI paboOThl (OKa3aHMs YCIYTH), €€ dTalna WIM TPeIbsIBICHUS NOTpeOUTeIeM
TpeOOBaHUI, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThHH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM NMOTpeOuTeNeM HEYCTOWKH (TIEHM) HE MOKET MpPEeBBILIaTh LEHY OTIEIBbHOIO
BUJA BBINOJHEHUS pabOThl (OKa3aHUS YCIyr'M) WIM OOILLyIO LIEHY 3aKa3a, €CIM LI€HAa BbIMOJIHEHUS
OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIyTHM) HE ONpeZesieHa JIOrOBOPOM O BBINOJHEHUU pPaOOTHI
(oKa3aHUM yCIIyTH).

Pasmep HeycToliku (TICHHM) OIpeaemseTcsl, UCXOAs W3 IICHBI BBIMOJHECHUS pPa0OTH (OKa3aHUs
YCIIYTH), a €CIIM yKa3aHHas IIeHa He ONpe/esieHa, UCXOAs U3 OO0IIel IeHbI 3aKa3a, CYIISCTBOBABIICH B
TOM MECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBUIO OBITH YAOBIETBOPEHO UCITOJIHUTEIIEM B
JCHb JTOOPOBOJILHOTO YAOBJICTBOPEHHUS TAKOro TPeOOBAaHUS WJIM B JCHb BBIHECEHHUS CYICOHOTO
peleHwsl, eciii TpeOoBaHHe OTPEOUTENS TOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHuss MOTpPeOUTENSI, YCTAHOBIICGHHBIE MYHKTOM | HACTOSIICH CTAaTbU, HE MOJJICKAT
YIOBJICTBOPCHHUIO, €CIM HCIIOJHUTENh JOKAXKET, YTO HAPYIICHHE CPOKOB BBIMOIHCHHUS pPabOTHI
(OKa3aHMs yCIIyTrH) MPOU3OILIO BCIEACTBUE HEMTPEOJOIUMON CUIIbI WIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu obGHapyXeHUN HeJOCTaTKOB BbINOJIHEHHOW
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paboTbl (OKazaHHOW ycnyru)

1. TloTpeburens npu OOHAPY)KEHUU HEIOCTATKOB BBIMIOJHEHHOW PabOThl (OKa3aHHOW YCIIyTH)
BIIPaBe 110 CBOEMY BEIOOPY OTPEOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUS! HETOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOILIET0 YMEHbIICHHS LIEHBI BBIIIOJHEHHOM paboThl (OKa3aHHOH yCilyrn);

663B03M63I[HOF0 HU3TOTOBJICHHUA ,I(pyFOﬁ BCIIHW M3 OJAHOPOAHOI'0 MATCpHUAJIa TAKOI'0 KE KauceCTBa
HJIW IIOBTOPHOI'O BBIIIOJIHCHUSA pa6OTLI. HpI/I 9TOM HOTpCGI/ITeJ'IB 00s13aH BO3BPATHUTH PAHEC NICPCAAHHYIO
C€MY UCIIOJIHUTCIIEM BCILIb,

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON PaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH UJTH TPETHUMHU JIMIIAMH.

VY noBneTBopeHne TpeOOBaHMK MOTpeOHTENs O Oe3BO3ME3THOM YCTPAaHCHHWH HEIOCTAaTKOB, 00
W3TOTOBJIICHHH JPYrod BEIIM WJIX O IOBTOPHOM BBINOJHEHHH palbOThl (OKa3aHHHM YCIYTH) He
0CBOOOXK1aeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HapyIICHHUE CPOKAa OKOHYAHHS
BBITTOJIHEHUS pabOThI (OKa3aHHs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburtens BIpaBe OTKAa3aThCsl OT MCIOJHEHHUS JOrOBOPAa O BBIMOJIHEHHHM pabOThl (OKa3aHUU
yCIYrd) M TOTpeOOBaTh IIOJHOIO BO3MEUICHUs YOBITKOB, €CIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTpaHEHbI
ucnonauteneM. [loTpeburens Takke BIIpaBe OTKa3aTbCs OT HCIOJHEHUS JIOTOBOPA O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJIOCTATKU BBIOJHEHHON paboThI
(OKa3aHHOM yCITyTW) UM UHBIE CYLIECTBEHHbIE OTCTYIIJICHUS OT YCIOBHM JOTOBOpa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IB BITpaBC HOTpe6OBaTI) TAKXE ITIOJIHOI'O BO3MCHICHUA Y6BITKOB, IIPUYUHCHHBIX €MY B
CBSI3M C HEOOCTAaTKaMH BBIIOJIHEHHOM pa6OTBI (OKaBaHHOﬁ y'CJ'IyTI/I). VOrITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC JI YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHPIﬁ HOTpC6I/ITeJ'I$I.

2. llena BHIMOTHEHHON pabOTHI (OKa3aHHOUM yCIIyTH), BO3BpalaeMasi HOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKKe yduThbIBaeMasi MpH
YMEHBIICHUN II€HbI BBIOJHEHHONW paboThl (OKa3aHHOW YCIyIHW), ONpENeNseTcs B COOTBETCTBUHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CB3aHHBIC C HEJAOCTATKAMHU BBIMIOJIHEHHONW paboThl (OKa3aHHOM YCIyrH), MOTYT
OBITh TPEIbSBICHBl TPU TPUHATAU BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYrH) HIH B XOZe
BBITIOJIHEHUST paOOTHl (OKa3aHWs YCIYTH) JMOO, €CIM HEBO3MOXHO OOHAPYXHUTHh HENIOCTATKU TIPH
MIPUHSTUU BBIIOJIHEHHOM paboThI (0OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEeabsIBIATh TPeOOBaHUs, CBS3aHHbIE C HEJOCTaTKaMU BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €CIM OHUM OOHApYXKEHbI B TEUCHHWE TapaHTHIHOTO CpPOKa, a IMPH €ro
OTCYTCTBUM B DPa3yMHBI CpPOK, B Mpeaenax ABYX JIET CO JHS MPHUHATUS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTHM) WIM IATH JIET B OTHOUIEHMM HEJAOCTAaTKOB B CTPOEHUU U MHOM HEABHKHMOM
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UMYIIECTBE.
(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonuuTenb OTBEUAaET 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €ClIn HOTpC6I/ITCJH) AOKAXKET, YTO OHU BO3HUKIIM OO0 €€ MNPUHATUA UM HIIU 110
npuYruHaM, BO3SHUKIIHUM 10 3TOIrO MOMCHTA.

B otHomenun pabotel (yciayru), Ha KOTOPYH YCTaHOBJIEH T'apaHTUHHBIA CPOK, UCIIOJIHUTEIb
OTBEYAET 3a €€ HEeJOCTATKU, €CIIU He JIOKaKET, YTO OHM BO3HMKIIM IOCJE NMPUHATUSA PabOThl (YyCIyTH)
notpeOuTeNneM BCIEACTBHE HAapyLIeHHs MM NpaBWI HCIOJIb30BaHUS pe3yjbTara paboThl (yciayru),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUIIBIL.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
netr (MATH JIET HA HEIBIXKMMOE MMYIIECTBO) M HEAOCTaTKHM paboThl (yciIyru) OOHapyKEeHbI
MOTpeOUTENEM MO0 UCTEUCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOe
MMYIIECTBO), TOTPEOUTENh BIpPaBE MPEABIBUTH TpPEOOBAHHS, MPEAYCMOTPEHHBIE MYHKTOM 1
HACTOSIIEH CTaThbU, €CIM JOKaKET, YTO TaKue HEJOCTaTKM BO3HUKIM J10 NPHUHATHS UM pe3yibTara
paboThl (YCIyry) WK MO MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIpaBe
MPEIbSIBUTh UCIIOJIHUTEN0 TpeOoBaHUE O O€3BO3ME3IHOM YCTPAaHEHHH HEIOCTATKOB, €CIU JIOKAXKET,
YTO HEIOCTaTKH BO3HUKIU [0 TPHUHATUS UM pe3ylbraTta paboThl (YCIyrH) WIM 1O NPUYHHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIA TaKUE HEIOCTATKU
OOHapy>KeHBI MO0 HMCTEYCHUH JABYX JIET (IATH JIET B OTHOIICHWH HEIBWKMMOTO MMYIIECTBA) CO IHS
NPUHATHUS pe3ynbTrara padoThl (YCIyrH), HO B TpeJesax YCTAaHOBJIEHHOTO Ha pe3yibTaT paboThl
(ycnmyru) cpoka city:kObl WJIM B TEUCHHE JECATH JIET CO JHS MPUHIATHS pe3ysibTata paboThl (YCIyTH)
noTpeOUTeNeM, eCiii CPOK CIIYy)KObI He YCTaHOBJIEH. Ecinu naHHOe TpeOoBaHHME HE YJOBICTBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS ero MpeabsBICHHS MOTPeOUTENeM MM OOHapyKEHHBIH HEIOCTAaTOK
SIBJIICTCS. HEYCTPAHUMBIM, IIOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIIEHHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUA IIOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I yCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU;

OTKa3a OT MCIIOJIHCHUA OOTOBOpa O BBIITOJHCHUU pa60TBI (OKaSaHI/II/I yCleFI/I) 1 BO3MCHICHHA

yOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: nmpumeyanue.
C 01.10.2026 ct. 29 nononasiercs m. 7 (@3 ot 31.07.2025 N 290-D3).

Cratbsa 30. Cpoku ycTpaHeHUA HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)

Henocratku pabGoTbl (yciayru) OOJDKHBI OBITH YCTPaHEHBI HCHOJIHMUTENEM B DPa3syMHBIH CpPOK,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimroueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

HasHaueHHBIH MOTpeOUTENIeM CPOK YCTpaHCHHsI HEIOCTATKOB TOBAapa yKa3hIBAETCS B JIOTOBOPE
WM B MHOM ITOJIMCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HAIPABJICHHOM ITOTPEOUTEIIEM
HUCIIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHUWE INPEJYyCMOTPEHHBIX HACTOAILIEH CTaTbed CPOKOB YCTPAHEHHUs HEIOCTaTKOB
BBIIIOJTHEHHON paOoTh! (OKa3aHHOM YCIIyI'M) UCIIOJIHUTEND YIUIAUMBAaeT MOTPEOUTENIO 32 KaXKJbli JIeHb
MIPOCPOYKU HEYCTONKY (MEHI0), pa3Mep M TMOPSIOK HCYHCIEHUS KOTOPOW ONpeleNstoTcsl B
COOTBETCTBUU C ITYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIIPABE MPEIbSIBUTH UCIOIHUTENIO UHBIE
TpeOOoBaHUs, PelyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThy 29 HacTosIero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeboBanusi morpeOuTenst 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH PAcXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBHIMOJIHEHHON palbOThI (OKa3aHHON
yCIIyTH) CBOMMH CHJIAMHU WU TPETHUMH JHUIIAMH, a TaKKe O BO3BpaTe yIIa4eHHOH 3a paboTy (yciyry)
JICHEKHOM CyMMBI M BO3MEIICHHUM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, IPEyCMOTPEHHbIE TyHKTOM | ctarbu 28 u myHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa,
MOJJIEXKAT YJIOBIETBOPEHUIO B JIECATHAHEBHBIH CpPOK CO JHSI TMPEABABIECHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus morpebutenss o 0€3BO3ME3THOM H3TOTOBJICHHH APYTroil BElIU W3 OJHOPOJHOTO
MaTepuasa TaKoro ke KadecTBa WM O MOBTOPHOM BBHITIOJHEHHH PabOTHI (OKa3aHUU YCIYTH) MOANEKAT
yIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BHITIOJTHEHHS pabOThI (OKa3aHMsI yCIIyTH), a B
cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIIOJHEHUH PabOThI
(OKa3aHMM YCITYTH), KOTOPBIA ObLT HEHAJJIS)KAIIE NCIIOTHEH.

3. 3a HapyleHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBJICTBOPEHHUS OTACIbHBIX
TpeOOBaHUI TOTPEOUTENST HUCIONHUTENh YIUIAYMBAET MOTPEOUTEN0 3a KaXIbld JCHb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUHCICHHS] KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 cratpu 28 HACTOAIIETO 3aKOHA.

B ciywyae HapyuieHus CpOKOB, YKa3aHHBIX B NMyHKTax | M 2 HAcTOAIEH CTAaTbH, MOTPEOUTEIND
BIpPaBE TMPEIBSIBUTh HCIIOJHUTEIIO WHBIE TpeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | ctatbu 28 u

nyHkTaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. NpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'Ib BIIpaB€ OTKAa3aTbCA OT HCIIOJIHECHUA OOrOBOpPa O BBIIIOJHCHUU pa60T (OKaSaHI/II/I
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ycnyr) B JIro0oe BpEM:A IIpHU YCJIIOBUHU OIIATBI UCIIOJIHHUTCIIIO (I)aKTI/I‘ICCKI/I INOHCCCHHBIX MM pPacXxoJ0B,
CBSI3aHHBIX C HCIOJHEHUEM 0053aTCILCTB 110 JaHHOMY OOT'OBOpPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha Boimonnenue paboThl (OKazaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEp/ias WK MPUOIU3UTENbHAS CMETa.

CocraBieHHE TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpC6I/ITeJ'I}I WJINA UCTIOJHUTEIS 00S3aTEIbHO.

2. Ucnonnurtens He BmpaBe TpeOOBaTh YBEIMYCHHS TBEPIOM CMETHl, a NOTpPEeOHTENh - €e
YMEHBIICHHUS, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKIIOYCHHs JOroBOpa HCKIIIOYANIaCh
BO3MOXXHOCTh IPEIyCMOTPETh MOJHBIH 00bEM MOJJIekKAIIUX BHIMIOJHEHHIO paboT (OKa3aHHUIO YCIYT)
WM HEOOXOIUMBIX JUISI TOTO PACXOJIOB.

WcnonHuTEeNIh MMEET MpaBO TPeOOBaTh YBEIUYEHHUS TBEPAOW CMETBl MPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTE€pUANIOB M OOOpPYAOBaHUS, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKke
OKa3bIBAEMBIX €My TPETBHMH JTUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MOTpeOUTENsT BBHIMOJIHUTH 3TO TPEOOBAHHWE HCIIOJIHUTENH BIPaBE PAaCTOPTHYTH
JIOTOBOP B CYJ€OHOM TOPSIAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJMMOCTb BBINOJIHEHHUS JONOJIHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOI'O MPEBBIIICHUS NMPUOIM3UTEIBHON CMETHI,
WCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpedurens. Ecim norpedurens He aan
corjiacue Ha IpeBbILIIEHHE TPUOIU3UTENIBHON CMEThI, OH BIPaBE OTKAa3aThCsl OT UCIIOJIHEHUS JI0TOBOpA.
B sTrom cnyyae MCHOJIHHUTENh MOXET TpeOOBAaTh OT MOTPEOUTENS YIUIAThl LIEHBI 3@ BBINOJHEHHYIO
paboty (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHUS
MPUOTU3UTENBHON CMETHI, 00513aH MCIIOHUTD JOTOBOP, COXpaHsis MPaBO Ha OIJIaTy paboThl (YCIyTH) B
npezaesax npuOIu3UTEeIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionauTens 00s3aH BBHINOJIHUTH PadOTy, ONpPeIeIEHHYIO JOrOBOPOM O BBITOJIHEHHH PAaOOTHI,
U3 CBOETO MaTepuasa U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, NpeAOCTaBUBIINN MaTepual JUIsl BBIMOJTHEHUS pPabOThI, OTBEYAeT 3a €ro
HEHaJJIe)Kallee KayecTBO MO NpaBWiIaM 00 OTBETCTBEHHOCTH NPOJABIa 32 TOBApbl HEHAICHKAIIETO
KadecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MarepuaJt HCTIOTHUTENS OTUTAYMBACTCS TOTPEOUTENIEM TIPH 3aKIIFOUEHUHU YKAa3aHHOTO JIOTOBOpa
MOJIHOCTRI0 WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHCHWH pPabOTBl C  YCIOBHEM
OKOHYATEIILHOTO pacyeTa MpH MOJyYeHUH MOTPEOUTEICM BBITOJIHCHHOW HCIIOTHUTEIEM pa0OThI, €U
WHOM MOPSJIOK PacyeTOB 32 MaTePHall UCIIOTHHUTESA HE MPETYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH PaOOTHI, MaTepuall MOXET ObITh
NPEJOCTaBIECH HCIOJHUTENeM MoTpedutento B kpeauT. [locnemyroniee U3MEHEHHE — IICHBI
IPEAOCTaBIEHHOTO B KPEIUT MaTepualla UCIIOIHUTENSI HE BIIEUeT 3a co00i nepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA U H€O6X0)II/IMI)Ie JJIs1 BBITIOJTHCHHA pa60TI)I TEXHUYCCKHUE CPCACTBA,
HUHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl U3 maTtepuana (C Belbio) noTpedbutens

1. Ecnu paboTta BBINONHSETCS MOJHOCTHIO MM YAaCTUYHO U3 MaTepHuala (C BElIbl0) MOTpeOuTeNs,
WCTIOJTHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTepraa (BEIIn) U MPaBHIBHOE €T0 NCTIOJIb30BAHNUE.

Hcnonuurens 00s3aH:

NpeAyNpeIuTh MOTPEOUTENI O HENPUTOJHOCTH WIM HeTOOPOKaueCTBEHHOCTH NepelaHHOTO
notrpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTb OTUCT 00 HU3pPaCXO0J0BaAHUU MATCpUajia U BO3BPATUTL €ro OCTATOK.

B cnywae monmHOW wiM 4acTUYHOM yTpaThl (MOBpPEXACHHS) Marepuaya (BElld), IPUHATOIO OT
MOTpeOUTENS, UCIOJIHUTENb 00sA3aH B TPEXJHEBHBI CPOK 3aMEHHMTb €ro OJHOPOJHBIM MaTepuaioM
(BelbI0) aHAJOIMYHOI'O KayecTBa U IO XKEJIAHUIO MOTPEOUTENs] U3rOTOBUTh M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHbI CpOK, a MpH OTCYTCTBHM OJHOPOJHOTO MaTepuana (Ben)
aHAJIOTHYHOTO KaYeCTBAa - BO3MECTHUTD MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIIH), a TAK)Ke PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrtpadeHHOTrO (TMOBPEXKIECHHOTO) Marepuana (BEIIN) OMpPEeeseTcsi, UCXOAS U3 IICHBI
MaTepuaia (Belln), CylIeCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOoBaHUE NOTPEOUTENS JOKHO ObLIO
OBbITh YJIOBJIETBOPEHO UCIIOJIHUTENIEM B JIeHb JJOOPOBOJIBHOIO yIOBJIETBOPEHUS TAKOIO TpeOOBAHUS HUIIH
B JIEHb BBIHECEHUS Cy/AE€0HOI0 peleHus, eciiu TpeboBaHue noTpeduTens 100pOBOJIBHO YIOBIECTBOPEHO
He ObLIIO.

Ilena wmatepuana (BeliM), IEPEeJaBA€MOr0 MCIOJIHUTENIO, ONPEAENAETCS B JIOTOBOPE O
BBIIIOJTHEHUH PAa0OTHl WMJIM B HUHOM JIOKyMEHTe (KBUTAaHLUH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTENh OCBOOOXIAETCS OT OTBETCTBEHHOCTH 32 TMOJHYKO WM YaCTHYHYIO yTpary
(moBpexeHue) Marepuaia (BeIy), MPUHATOTO UM OT MOTPEOUTENsA, €CIIU MOTPEOUTEITh MPEIyPEKICH
UCroHUTENIeM 00 0OCOOBIX CBOMCTBaX MaTepuana (BEIId), KOTOPBIE MOTYT IOBJIE€Yb 3a COOOH ero
MOJIHYIO WJIM YaCTUYHYIO yTpaty (MOBpekaeHne) IM00 eCu yKa3aHHbIe CBOMCTBA MaTepuana (Beum) He
MOTJIH OBITh OOHAPYIKEHBI ITPH HAIJICKAIIEH TIPUEMKE HCIIOTHUTEIEM 3TOT0 MaTepraa (BEIn).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6si3aHHOCTb MUCNonNHUTENA WHgopMmMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOFyT MNOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemom ycnyru) unm noBrneyvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUSA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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AL

"O 3awwuTe npas noTpebutenei

HcnonuuTens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
yYKa3aHUU IOTPEOUTENS U HBbIE OOCTOATENBCTBA, 3aBUCSIIME OT OTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBINIOJTHSAEMON paboTh! (OKa3pIBa€MOM yCIIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu mnortpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(MOPMHUpPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBINA WM HEJOOpOKaueCTBEHHbIM MaTepua, He
W3MEHHUT yKa3aHUHl O crocoOe BBIMOJHEHHS pabOThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAuyeCTBO BBIMONHAEMOW pabOTHI (OKa3bIBAEMOW YCIIyTH),
WCIIOJIHUTEIIb BIIPAaBEe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPA O BBINOJHEHUU pabOThl (OKa3aHUHU YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsagok n ¢popmbl onnatbl BbINOSIHEHHOM paboThbl (OKa3aHHOM yCcnyru)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3; ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJIHHUTEIIEM.
(vactp nepBad B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO UCIIOJHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenss paboTa MOXKeT OBITh OIUIAYeHa UM TIpU
3aKITIOYCHUH JIOTOBOPA B MTOJTHOM pa3Mepe WIIH IyTEM BBIIaYH aBaHCa.

(B pen. DeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX yCHyT (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WIIN
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ncIONIb30BaHUN HATMYHOW (DOPMBI pacyeToB OIUiaTa TOBapoB (padoT, yCIyT) MOTpeOuTeIeM
MPOU3BOJIUTCSI B COOTBETCTBHH C yKa3aHWEM TpojaBia (MCIIONHUTENS) MyTEeM BHECCHHS HaJTMYIHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alUI0, JTUOO IMJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY IeATeIbHOCTh M0 MpHUeMy IIaTexked pusndeckux aull, 1100 6GaHKOBCKOMY
IUIATe)KHOMY  are’ty (cyOareHry), OCYIIECTBISIOIIEMY JIEATENbHOCTh B  COOTBETCTBHUHM  C
3aKOHOJATEICTBOM O OaHKax U OAHKOBCKOW JEATENILHOCTH, €CIM HMHOE HE YCTaHOBJIECHO
(benepaTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMH NPaBOBBIMHU akTamu Poccuiickoit @enepanuu.
[Ipu sTOM 00s13aTenbCTBA MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 1O OIJIaTe TOBapoB (paboT,
yCIIyT) CUMTAIOTCA WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIly (HCIOIHUTEN0), JTHOO0 B KPEAUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY JESTEIbHOCTh MO TpUEMY IIIaTexel
¢usnueckux i, IU00 OAHKOBCKOMY IIIATEKHOMY areHty (cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTD B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEIHHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue okasaHusA OoTAeNbHbIX BUAOB yCnyr
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

ITocnencTBus HapyUICHUA YCJIOBI/Iﬁ AOTrOBOPOB 00 okazaHuHu OTACJIbHBIX BUJOB YCJIYT, €CJIM TaKHEC
AOTOBOPBI IO CBOCMY XapaKTCpy HC NOANANANOT IMOJ JIeficTBHE HaCTOsAIIEH TJIaBbl, OIPCACIIAROTCA
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA oOTAeNbHbIX BWAOB YCAyr, BbINOJIHEHUA
oTAernbHbIX BUAOB paboT noTpebutenam

(BBeneHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna oka3aHus OTAETBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTIENBHBIX BHUAOB pPadoOT
notpeburensam ycranapiausatorcs [IpaBurensctBom Poccuiickoit deneparuu.

Masa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHblA rocyaapCcTBEeHHbIA KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbBIil TOCYJApCTBEHHBIH KOHTPOJIb (HA/A30p) B OOJACTH 3alIUTHI IpaB MOTpeOuTeNei
ocyliecTBisieTcss  (penepaJbHbIM ~ OpPraHOM  MCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - opral rocyJapcTBEHHOTO HAA30pa).

2. Ilpenmerom (henepaabHOrO0 TOCYIapCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JIacTH 3alIMTHI MpaB
oTpeOuTenel SIBISIOTCS:

1) colOmoneHre  W3rOTOBUTEISIMM,  UCIOJHUTENSIMH, TPOJABIAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alUsIMU WM YIOJIHOMOYEHHBIMH HHAMBUAYAIbHBIMU NPEAIPUHUMATENSIMH, HUMIOPTEPAMH,
BJIQJIENIbLIAMU  arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUM, YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  ¢denepaibHbIMU 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU TIPaBOBBIMHM akTamMu Poccuiickoit
Qdenepanuy, a TaKKe AaKTaMM, COCTaBIIAIOIIMMHU IpPaBO EBpa3suiiCKOro 3KOHOMHYECKOTO COI03a,
PETYIHUPYIOMIUMU OTHOIIEHHS B 00JIACTH 3aIlUTHI IIPaB MOTpeOuTeneii;

2) cobmoieHre H3rOTOBUTENEM, UCTIOTHUTEIEM (JIUI[OM, BBITIONHSIONUM (QYHKIIUN HHOCTPAHHOTO
W3TOTOBUTENS), MPOJABIOM TPEeOOBaHMM, YCTAHOBJIICHHBIX TEXHUYECKUMH pErjlaMeHTaMH, WU
00s13aTeIbHBIX TPEOOBaHUM, MOAJEKAIIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) coOmromeHue MpoJaBIAMU M BJaJeNbLlAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CPEJICTBAMM WACHTU(UKAIMM, K Tepenade MHPOpMAIMU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHUTOPHHTa 3a OO0OOpPOTOM TOBApoB, MOAJESKAIMIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMH HWACHTH(HKAINK, W WHBIX TPeOOBaHW, CBS3aHHBIX C O00OPOTOM TOBAapOB,
nH(popMallisg O KOTOPBIX TOJUIEKUT BHECEHHIO B YKa3aHHYI T'OCYJapCTBEHHYI0 HH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCyJapCTBEHHOI'O  pEryJMpOBaHUs TOProBoil  gaesrenpHocT B Poccumiickonn ~ ®enepanun’,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocyaapCTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA M 000pOTa TaOAUYHBIX M3JENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUU
U CBHIpBS U1 MX Tpou3BojacTBa", DenepanbHbIM 3aKoHOM OT 22 HOsOps 1995 roma N 171-@3 "O
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

rOCy/IapCTBEHHOM pEryJHpOBaHUM MPOU3BOJCTBA M 000pPOTAa STHIOBOTO CHUPTA, aJKOTOJBHON U
CIUPTOCOJEpXKAIIeH TPOAYKIMH W 00 OrpaHUYCHUH TMOTpeOsieHus (pachmuTHs) aJKOTOJILHOMN
MPOAYKIHUH'", 332 HCKIIOUEHUEM TaKUX O0s3aTelIbHBIX TpPeOOBaHMIA, OTHOCAIIMXCA K TIPEIMETY
PETHOHAIBHOTO TOCYIAPCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JIACTH PO3HUYHOW MPOJAKU AIKOTOJIBHOM
Y CIIUPTOCOACPIKAIICH MPOAYKIINHU U (heepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
MIPOU3BOJICTBA U 0O0POTA ATUIIOBOTO CIIUPTA, AIKOTOJIBHOM U CIUPTOCOAEPIKAIIEH MPOTYKIIHH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanusi ¥ OCYIIECTBICHHE (elIepallbHOTO TOCYAapCTBEHHOTO KOHTpOJIS (Haa30pa) B
o0JacTu 3alIUTHI TIpaB moTpeduTenel perynmupyroTcs OenepanbubiM 3akoHoM oT 31 mross 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (HaA30pe) U MYHHUIMMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ilonoxxenue o eaepasbHOM rocy1apcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3alllUThl IIPaB
notpedureneil yreepxkaaetcs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o ¢deaepanbHOM rocyaapCTBEHHOM KOHTpoJe (HaaA30pe) B 00JIACTH 3alIUTHI IIPaB
moTpeduTeNneil yKa3bpIBalOTCSI HAUMEHOBAHUE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO PerjaMeHTa U
(wnn) 00s13aTeNbHBIX TPEOOBAHUH, TTOAJICKAIINX MPUMEHEHUIO J0 JTHS BCTYIUICHUS B CHUIY TEXHUYECKUX
periiaMeHToB B cooTBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAaHHH', OIICHKAa COOJNIOACHUS KOTOPBIX OCYIIECTBISETCS B  pPaMKax
(benepanbHOr0 rOCyIapCTBEHHOT'O KOHTPOJISI (HaA30pa) B 00JIaCTH 3alIUTHI MIPaB MOTPEOUTENEH, a TaKKe
BUJIBI TIPOAYKIIMH, SBJSIFOIIMECS O0OBEeKTaMu (pelepallbHOTO TOCYAapCTBEHHOTO KOHTpOJS (Haa3opa) B
00J1acTH 3aIUTHI IPAB MOTPEOUTEINICH.

6. Opran rocyapCTBEHHOTO HaA30pa €XETrOAHO TOTOBUT TOCYJAPCTBEHHBIN TOKJIAA O 3alluTe
npaB motpebureneir B Poccwiickoit dexepanuu B HOpAIKE, yCTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit denepariumu.

7. Opras rocyapcTBEHHOTIO HaJ30pa BIIpaBe oOpalaThcs B CyJ € 3asBJICHUSMHU B 3aIUTY IpaB
notpeOuTeNneil W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeneil (Tpynmbl  MoTpeduTesnei,
HEOIpEAEIIEHHOr0 Kpyra IOTpeOMTeNeil), a TakkKe C 3asiBICHUSMU O JMKBUAALMHU H3TOTOBUTENS
(ucnonHUTENS, IPOJaBLa, YIIOJHOMOUYEHHOW OpraHu3alii, UMIIOpTEpa, Biajiesblia arperaropa) audo o
MpeKpaleHuu JIeSITEIbHOCTH MHAUBUAYAIbHOTO peIpUHUMATENS (YIIOJIHOMOYEHHOTO
UH/MBUYalIbHOTO HpENpUHUMaTes) 3a Ipyboe (IOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHus,
OTpaBJIEHUsI JII0/Iel) HapyIlIeHUe MpaB MOTpeduTeNe.

8. Opran rocylapCTBEHHOIO Haja30pa B MOPAJIKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanyn, MoKeT OBITH IPUBJICUEH CYJOM K YYaCTHIO B JeJie, @ TAK)KE BIPABE BCTYINATh
B JIEJIO M0 CBOEM MHMIMATUBE WM 10 MHULHAATHUBE JIML, YYaCTBYIOIIHUX B eI, Ul 1a4u 3aKJIFOUYCHUS
o Jiely B IENAX 3alluThl MpaB MOTpedUTenel B paMKax TpakJaHCKOTO WM aJIMUHUCTPATHBHOIO
CYIOIIPOM3BOACTBA.

9. OpraH TOCyJapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsCHEHHS IO BOMPOCAM MPUMECHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MPAaBOBBIX akTOB Poccuiickoit deeparivu, peryIupyrOnUX OTHOIICHUS
B 00JIaCTH 3aIUTHI IIPAB MOTPEOUTEICH.

10. KoncynpTrpoBaHue, MpoQHIakKTHISCKUN BU3UT, HAOTIOICHHE 32 COOJIIOIEHUEM 00s3aTeITbHBIX
TpeOOBaHMil, BbIE3THOE OOCIEAOBAHUE MOTYT THPOBOAUTHCSA (eaepaabHbIMU TOCYAapCTBEHHBIMU
YUPEKICHUSAMHU, MOJBEIOMCTBEHHBIMU OpraHy TOCYJAapCTBEHHOIO HAA30pa, B MOPSAAKE U CIydasx,
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YCTQHOBJICHHBIX MOJOXEHHEM O (eaepaJbHOM TOCYJapCTBEHHOM KOHTpoJsie (Haa3ope) B 001acTu
3alIUTHI MIPaB MOTpeOuTENeH.

Crartbs 41. 06s13aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YyNOSIHOMO4YE€HHOU opraHusauum nnun YNOSTHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHuMaTtensi, uMnopTepa, BragenbLla arperatopa) no npeaocTaBleHUO
MHdopmauum rocyaapCTBeHHbIM OpraHam
(B pen. @eaepanbhbix 3ak0HOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. WsroroBurenb  (MCHOJHUTEIb, NPOJABEI,  YIOJHOMOYCHHAs  OpraHW3alus  WId
YIOJHOMOYEHHBIN HHIWBUIYaNbHBIA MpeANpUHUMATENh, HMIOPTEp, BiaJesel] arperatopa) o
TpeOOBaHUIO OpraHa TOCYJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX IIUI[ 00s3aH MPEIOCTaBUTH B
YCTAaHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEICHUS, NTOKyMEHTAIUIO, OOBSCHEHHS B MHUCHMEHHOW W
(wn) yctHOUM ¢dopmMe W UWHYR HHDOpPMAIHIO, HEOOXOIWMYIO JUI OCYIIECTBICHUS OPTaHOM
TOCYJapCTBEHHOTO HAJ30pa ¥ €ro JODKHOCTHBIMH JIMIIAMH  TOJTHOMOYHWH, yCTaHOBJICHHBIX
3aKoHOJaTeNbcTBOM Poccuiickoit denepannu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmagenmen arperatopa B cCiy4dasX, NPEAyCMOTPEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoit
deneparyn, 00s3aH NPEIOCTABUTD YIIOJIHOMOYEHHOMY IOCY/IapCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OTIepaTHBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOecreueHue Oe3omacHoctn Poccuiickoit denepanmu,
3alpOLICHHBIE  YKa3aHHBIM  OpPraHOM  CBEJIEHHA C  HCIOJb30BAHMEM  €QUHOM  CHUCTEMBI
MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aUMOJIEHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasiuBarorcs [IpasurensctBom Poccuniickon denepannu.

(. 2 BBeneH PexnepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. lonHOMOYMA BbICWMX WCMNOSIHUTENbHbLIX OPraHOB CYyOBLEKTOB
Poccunckon ®degepaumm B obnactu 3awmtbl npaB noTpedutenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIOTHUTENBHBIA OpPraH COOTBETCTBYIOMmIEro cyObekTa Poccuiickoit deneparuun
OCYIIECTBIISIET MEPOMPHATHS 1O peanu3aluu, OOECIeUeHUI0 W 3alluTe MpaB HoTpedutene u B
npezesiax CBOMX MOJTHOMOYUN TPUHUMAET ONPEEICHHbIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conmedcTBHA 3amuTe MpaB NOTPEOHTENeH HCIOTHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepannn pa3padbaTbIBalOT peruoHalIbHBIE IPOrpaMMBI TI0 3allIUTE MpaB MOTpeduTeNnei u
OKa3bIBalOT COJECUCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS U OOLIECTBEHHBIM OObEIUHEHUSIM
norpedureneil (MX accolralusM, COr3aM) B OCYIIECTBICHIUH UMHU 3alIUTHI IPaB MOTpeOUTENneH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OoT 18.03.2019 N 38-03; B pen. PenepanbHOrO 3aKoHa OT
08.08.2024 N 232-03)

3. Opras rocy1apCcTBEHHOT'O Ha/130pa yTBEPKIaeT METOANYECKUE PEKOMEHIAINH TI0 pa3padoTKe U
pcanmmsanuy pEruOHaJbHbIX U MYHHUIUIIAJIBHBIX IIPOrpaMM I10 3alIUTE IpaB HOTpe6I/ITeJ'IeI\/’I.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

(m. 3 BBenen PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCTBeHHOro
HaA3opa UCNOJTHUTENbHbIM opraHam cybbekToB Poccumnckon ®epgepauumn

(B pen. @enepanproro 3akona ot 08.08.2024 N 232-D3)

[TomHoMOYMS oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCy/IapCTBEHHOT'O HaJI30pa B O0OJACTH 3alUThl MpaB MNOTPEOHMTENCH MOTyT mepenaaBaThCs s
OCYIIIECTBJICHUSI MCIIOJHUTEIBHBIM OpraHam cyObekToB Poccuiickoit denepamnuii mOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanyum B Mopsake, yCTaHOBICHHOM denepanbHbIM 3aKOHOM OT 21
nexadbpst 2021 roga N 414-®3 "O6 o0muX NPUHIKIIAX OpTraHU3ANMK MyOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit ®enepanun’.

CraTtbsa 42.3. Nopga4va n paccMoTpeHue obpalleHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamienre noTpeOUTENss MOXKET ObITh HANpaBiIeHO B NMHUCBMEHHOH (opme Ha OyMaXkHOM
HOCHUTEJIe WM B DJIEKTPOHHOH (opMe B opraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOUYEHHBIE
(denepanbHBle OpPraHbl WCIOJTHUTEIHHOW BIACTH, HWCIONHUTENBHBIM opraH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpaieHue nOTpeOUTENsT MOXKET OBbITh HANpaBIEHO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "VHTepHer", B TOM uHcie oduuualbHOro caifta
opraHa rocy/apcTBEHHOIO HaJ30pa, UHBIX YHOJHOMOYEHHBIX (elepajbHbIX OPraHOB MCHOIHUTEIBHOM
BJIACTH, MWCIIOJHHUTEIBHOTO opraHa cyObekTa Poccuiickoit @enepanuu nub0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (eaepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaiiTa OpraHa MECTHOTO
caMOyYIIpaBJIEHHs B Cllydae, €CIM 3TO MPelyCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denepanun -
ropofoB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosisi), €AMHOrO HOpTajia
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErMOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKXKC MOXKCT OBITH IMPUHATO IPH JINIHOM IIPUCME 3aABUTCIIA.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTO(QYHKIMOHAIBHBIX IIEHTpPaxX MPEIOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MPHEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBAHHUE MOTpeOuTeNIeh
[0 BOIPOCAM 3alllUThl MX TNPaB HAa OCHOBAaHMWU COIVIAIIEHWA O B3aUMOJECHCTBUU MEXIY
MHOTO(YHKITMOHATLHBIMU IIEHTPaAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMMAIBHBIX YCIYT U
(denepanbHBIMU OpPraHAMH HWCIIOJIHUTEIBHON BJIACTH, OpPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu TOCYIapCTBEHHON BIacTH CyObekToB Poccuiickoit Deepalini, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

CtaTtbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTeneun, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMX HOPMaTUBHbLIMU NpaBoOBbIMK akTamu Poccuiickon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmcHue IIpaB HOTpG6HT€J’ICI>i, YCTAHOBJICHHBIX 3dKOHAMHW KW HWHBIMU HOPMATHUBHBIMH
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AL

"O 3awwuTe npas noTpebutenei

npaBoBeIMH  akTamu  Poccuiickoit ~ denepanuu, mnpojaBen  (MCHOJHHUTENb,  HM3TOTOBUTEIb,
YIOJHOMOYEHHAsl OpraHu3alus Wi  YINOJIHOMOYEHHBIM WHIWBHUIYAIBHBIM IMpPEANPUHUMATEID,
I/IMHOpTep) HECCT aJIMUHHUCTPATHBHYIO, YI'OJIOBHYIO WJIHW TPAKIAHCKO-IIPABOBYIO OTBCTCTBCHHOCTH B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

Cratba 44. OcyuwecTBrneHMe 3awWuTbl NpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3ammrtel mpaB nmotpeduresnel Ha TEPPUTOPUM MYHUIMIAIBHOIO 0Opa30BaHUS OpraHbl
MECTHOI'0 CaMOYIIPaBJICHH BIIPABE:

paccmarpuBaTh OOpalieHHss MOTpeOUTeNe, KOHCYJIBTUPOBATh MX IO BOMPOCAM 3aIUTHI IPaB
notpeOuTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiiarbscs B CyJIbl B 3alllUTY MpaB NOTpeOuTeNnel (HeonpeneaeHHoro Kpyra noTpedurenei);

pa3pabaTheIBaTh MyHHUIUIAIbHBIE TPOTPAMMBI 110 3aLIUTE MPaB MOTPEOUTENIEH.
(a63arn BBenen denepanbHpIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOPAIICHUIO TOTPEOUTENS TOBAPOB (paboT, yCIIyT) HEHAIEKAIIETO KaueCcTBa,
a TaKKe OMACHBIX IJIA KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpelbl OpraHbl
MECTHOTO  CaMOYTpaBJICHUS] HE3aMEUIMTENIbHO HW3BEHIaloT 00 3ToM  (enepalibHble  OpraHbl
WCTIOJTHUTENIEHOW BIIACTH, OCYMIECTBISIONIMNE KOHTPOJh 32 KAa4eCTBOM W O€30MacHOCTBHIO TOBAapOB
(pabor, ycmyr).
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuity. - @enepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lNpaBa o6wecTBeHHbIX 00beanHEHNN nNoTpebuTtenen (Mx accoumauum,
COHO30B)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BrmpaBe OOBEAMHSITHCS HA TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JEATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O00BEAMHEHHUS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapam (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepaunn, peryaupyromux
OTHOIIICHHS B 00JIACTH 3aIIUTHI TPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEICKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBJICHHOW TMPOJaBIAMH
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 11.12.2025

AL

"O 3awwuTe npas noTpebutenei

(I/ISFOTOBI/ITGHHMI/I, I/ICHOJ'IHI/ITCJ'IHMI/I) I/IH(l)OpMaI_II/II/I O HHUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJIEHHEM IpaB NOTpeOUTEIeH U HAlpaBisATh B
OpraH TOCyJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHpopMmanuio o (akrax
HapyIIEHUH MpaB MOTpeOuTeNneil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M NMPHUHSITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHUI0 HapyLIeHWH MpaB MoTpeOuTeneld B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapylIEeHUH IpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedutenei. [Ipu ocymiecTBieHuN 001ECTBEHHOTO KOHTPOJIS
o0IIeCTBEHHbIE OOBEAMHEHUS NOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHu3aluil WU yIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX HpPEINPUHUMATEIEH, HMIIOPTEPOB) IMPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NecTBHi), 00S3aHHOCTH MpEACTaBICHUS (BBIOJHEHHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNei U 0 HEOOXOIUMBIX NEHCTBUSAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HUCCIEIOBAHUI KadyecTBa TOBAapoOB (paboT, yCIyT), a Takxke
WHYI0 HH(pOpMAIHIO, KOTOpas OyIeT crocoOCTBOBATh peau3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnmukyembie OOIMIECTBEHHBIMUA OOBEAMHEHUSIMUA TIOTPEOUTENEH (MX acCOIHMAIUSIMU,
COI03aMU) pe3yJIbTaThl CPAaBHUTENBHBIX HCCIEIOBAHUI KadecTBa TOBAapoOB (paloT, yClyT) HE SIBISIFOTCS
peKIamon;

BHOCUTh B (pelnepalbHble OpraHbl WCHOJHUTEIBHON BIIACTH, OPraHU3alUU TPEJIOKEHHS O
MPUHSATHUU MEp IO MOBBIIICHUIO KaueCTBa TOBApOB (padoT, yCIIyr), MO MPUOCTAHOBIIEHUIO TPOU3BOICTBA
W pealn3aluy TOBapoB (BBHIMOJHEHUs Pa0OT, OKa3aHUS YCIYT), MO OT3BIBY C BHYTPEHHEIrO pBHIHKA
TOBapoB (paboT, ycCiayr), HE COOTBETCTBYIOIIMX TMPEABSIBISIEMBIM K HHUM H YCTaHOBJIECHHBIM
3aKOHOJATEIbCTBOM Poccuiickoit ®Denmepaiui 0 TEXHUYECKOM PETYJIHUPOBAHUU  00sI3aTEIBHBIM
TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U (defepaibHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUaNbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATM3ALMI0 TOBAPOB
(BBITTOJTHEHUE PadOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX MPEIBSIBISIEMBIM K HUM 00S3aTSIIBHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONMIUX IpaBa MOTPeOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH U WHBIMH
HOpPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel C TNpocb0aMM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIMH aKTOB (pe/IepaIbHBIX OPraHOB MCIIOJIHUTENBHON BIACTH, AKTOB MCIIOJHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoii ®enepauuu M aKTOB OpPraHoB MECTHOIO CaMOYIIPaBIICHUS,
MPOTUBOpPEUAIIMX 3aKOHAM U UWHBIM pPETYJHUPYIOIIMM OTHOUIEHHs] B OO0JacTH 3alluThl IpaB
notpeduTesneil HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepanuuy;
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarecsi B CyIbl C 3asBICHUSIMHM B 3allUTy IpaB MOTpeOUTENel M 3aKOHHBIX HWHTEPECOB
OTJIENBHBIX MOTpeOUTENeH (rpyIbl MOTPEOUTENEH, HEOTPEIeIEHHOTO Kpyra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYITHBIX TOCYJApPCTBEHHBIX HH()OPMALMOHHBIX PECYpCcOB B 00JACTH 3alIUTHI  TIPaB
noTpeduTenel, kauecTBa U 0€30MaCHOCTH TOBApOB (paboT, ycyr).

(a63am; BBegeH depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3aKoHa OT
25.06.2012 N 93-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) :11.12.2025
"O 3awmTe npas notpebutenen” plta copann: 112

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPeCOB HeonpeAesieHHOro Kpyra
noTrpeoutenen

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPAaBIIEHUs, OOIECTBEHHBIC
o0beMHEHUsT ToTpebuTenei (MX accolualii, COIO3bI) BIIPaBE MPEABABIATH HCKH B CYABl O
MPEKPaAIICHUU TPOTUBOIPABHBIX JEUCTBUN U3TOTOBUTENS (MCIIOTHUTEINS, MPOAABIA, YIIOJTHOMOYEHHOMN
OpraHU3alMK WK YIOJTHOMOYEHHOTO HHAUBUAYAJIBLHOTO MPEANPUHIUMATEINSI, UMIIOPTEPa) B OTHOIICHUHN
HEeOoIpeeNIeHHOT0 KpyTa noTpedureeil.

(gactp mepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBIECHHBIN
CYJIOM CPOK 4epe3 CpeJICTBa MacCOBOM MH(POPMAIUH WM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O TMPHU3HAHUM JACUCTBUM HW3TOTOBUTEI
(ucronHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHM3allii WK YIOJHOMOYEHHOTO WHAMBHUAYAIbHOTO
IpeJIpUHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHWM HEOIPEJEJIEHHOIO Kpyra
norpeduTeneil o0s3arenbHO s Cy/Aa, pPacCMAaTPHUBAIOIIETO MCK IMOTPEOUTENs O 3aluTe ero IMpas,
BO3HMKIIUX BCIIEACTBUE HACTYIUICHUS TPAXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJHOMOYEHHOTO MHAMBHUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  W3rOTOBUTENEM  (MCIOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOW  OpraHuszanuedl  uiau
YIOJIHOMOYEHHBIM UHIMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

ORHOBPEMEHHO C Y/AOBJIETBOPEHHEM MHCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM OO0BEINHEHHEM
notrpeduteneil (MX acconuanued, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJCHHUS B HHTEpecax
HEOIPE/IENIEHHOT0 Kpyra Nnorpebureneii, Cya MPUHUMAET PELICHHE O BO3MEIIEHHM OOILIECTBEHHOMY
O00BETUHEHUIO TOTpeOuTeNell (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IMOHECCHHBIX II0 JOCI1Y Cy2166HBIX HU3ICPIKEK, a TAKKEC HHBIX BO3HHUKIIHUX OO0 06pan1eH1/151 B Cyad U
CBSI3aHHBIX C PACCMOTPEHHEM Jeja HeOOXOIUMBIX PacXoioB, B TOM YHCJIE PAacXOJO0B Ha IPOBE/ICHHE
HE3aBHCUMOHN OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MNPOBEICHUS TAKOH HSKCIEPTU3BI
HapyIleHUs 00s3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®eneparn
b.EJIBIIMH
Mockaa, [Jom CoBeToB Poccuu
7 dbespans 1992 rona
N 2300-1
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